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ABSTRACT 
A modem consumption tax known as Goods and Services Tax (GST) or Value Added 
Tax (VAT) is an indirect tax levied at every stage of production chain. Malaysian GST 
was introduced on 1'1 April 2015 with the introductory rate of6 percent consisting of the 
standard rate, zero-rate and exempted rate type. Various research has been done to study 
the economic impact of GST. This study examines the potential impacts of GST in 
Malaysia with the focus on the inflationary effect towards the economy. The statistical 
analysis utilized a combination of monthly data spanning from year 2015 to 2018, and 
forecast data, to measure the objectives of the research in investigating whether 
Malaysian GST will be inflationary or otherwise. The analysis was conducted to 
empirically determine the inflationary impact of GST in the short term and long term 
using Autoregressive Distributive Lagged (ARDL) approach through Bound Testing 
together with other explanatory variables in the framework of a combination of 
structuralist, monetarist and fiscalist elements in the model namely unemployment rate, 
money supply, and import. The Augmented Dickey Fuller (ADF) unit root test was 
applied to identify the stationary properties of the tested time series variables. The 
empirical results found cointegration in the series, and the study reveals that the inflation 
will increase by approximately 0.49 percent in the short run and 0.11 percent in the long 
run as a result of GST. Lastly, the CUSUM and CUSUMQ graphs confirm that the 
estimation is structurally stable. The findings shed new insight and lay out a clear picture 
for Malaysian regarding the inflationary impacts of GST. 
Keywords: GST, VAT, inflation, bound test 
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ABSTRAK 
Cukai kepenggunaan moden yang dikenali sebagai Cukai Barang dan Perkhidrnatan 
(GST) atau cukai nilai ditambah 01 AT) merupakan cukai tidak langsung yang dilevi di 
setiap peringkat rantaian pengeluaran. GST di Malaysia telah diperkenalkan pada 1 
April 2015 dengan kadar pengenalan sebanyak 6 peratus yang terdiri daripada tiga jenis 
kadar iaitu kadar standard, kadar sifar dan kadar pengecualian. Pelbagai kajian telah 
dijalankan untuk mengkaji kesan GST ke atas ekonomi. Tesis ini akan mengkaji 
kemungkinan kesan GST terhadap ekonomi Malaysia dengan tumpuan kajian kepada 
kesan GST terhadap inflasi. Bagi mencapai objektif kajian, analisis statistik telah 
dijalankan menggunakan gabungan data bulanan daripada tahun 201 S sehingga tahun 
2018, dan data ramalan, bagi menganalisis kesan GST terhadap inflasi di Malaysia 
Analisis statistik untuk menentukan kesan inflasi daripada GST dalam jangka pendek 
dan jangka panjang dilaksanakan dengan menggunakan kaedah Autoregressive 
Distributive Lagged (ARDL) melalui kajian Bound Test bersama-sarna dengan gabungan 
elemen structuralist, monetari dan fiskal di dalam model kajian. Kombinasi 
pembolehubah-pembolehubah ekonomi iaitu kadar pengangguran, bekalan wang, dan 
import juga dimasukkan di dalam model kajian. Ujian akar unit Augmented Dickey 
Fuller (ADFJ digunakan untuk mengenal pasti sifat pegun siri yang diuji. Hasil kajian 
empirikal menunjukkan kointegrasi dalam siri data dan kajian menunjukkan bahawa 
inflasi akan meningkat sekitar 0.49 peratus dalam jangka masa pendek dan 0.11 peratus 
dalam jangka panjang kesan daripada GST yang dilaksanakan. Akhir sekali, graf ujian 
stabiliti cumulative sum (CUSUM) dan cumulative sum square (CUSUMQ) 
mengesahkan bahawa anggaran adalah stabil secara struktur. Penemuan ini akan 
memberi gambaran baru dan jelas kepada rakyat Malaysia mengenai kesan inflasi 
melalui GST. 
Kata Kunci: cukai barangan dan perkhidmatan, inflasi, kointegrasi 
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Chapter I wilt give a brief insight of the Malaysian goods and services tax (GST) in 
general. It also covers the background of the study, research problem, research 
questions, research objectives, significance of the research and scope of this research. 
1.1 Backgrounds 
Fiscal policy such as tax reformation is one of the moves made by the government of a 
country across the globe in attempts to influence country's economic condition and 
position. The main goal for such policies are taken is to combat economic problem such 
as inflation and thus increasing the economic growth of the country. 
Tax is a major tool in an economy of a country and it is one of the important economic 
instruments for generating revenue. Taxes in Malaysia are a crucial source for 
government revenue in funding its expenditure to the country and its people as well to 
improve country's global competitiveness (Roshaiza and Nanthakumar, 2008). In 
Malaysia, tax revenue stream contributed for almost 70% of government's revenue that 
obtained from both direct and indirect taxes (Abdul Aziz, 2013). Nevertheless, it is 
learned from Bank Negara Malaysia 2010 Annual Report that the ration of revenue 
collection derived from taxation in Malaysia to Gross Domestic Product (GDP) which is 
19.5% is recorded the lowest as compared to others 34 developed countries (Bank 
Negara Malaysia, 2010). In respect to this concern, the direct tax base for Malaysian also 
only covers approximately I. 7 million to the total of approximately 1 2  million 
workforces in Malaysia (Lee, W. L., 2012). According to Finance Ministry tax division 
under Secretary Datuk Siti Halimah Ismail, revenue contribution generated from former 
indirect taxes (sales and services tax) had declined significantly over the past few 
decades (Isabelle Lai, 2014). Despite a strong business operation and productivity in the 
economy, the revenue collection of sales and services taxes is declining mainly due to 
the narrow base of sales and services tax (SST) itself (Victor, 1997). Those evidence 
factors are urging the Malaysian government to reform its public finance tool of the 
country for the benefits of nation at large. 
Despite the fact that the tax revenue collection is not adequately sufficient, another form 
of large revenue stream obtained from the government is the revenue gained from non­ 
taxes resources such as oil or petroleum revenue. In 2013, Malaysia has recorded a gain 
from oil revenue of 30.6% of total revenue. However, the revenue from natural sources 
is indeed will scarce over time (Victor, 1997). In fact, the higher reliance on such 
revenue makes the government more exposure to the fluctuation of global crude oil 
price A sudden and significant drop in the oil price will alter financial income and 
expenditure of a country (Bank Negara Malaysia, 2010). The fluctuation or persistent of 
global oil price and in fact that the government has no control over the price eventually 
wi II affect Malaysian economy directly. Given the situation where the high oil price 
occurred in an economy, it will drive up the high price of other commodities and lastly 
will raise the cost of production for the firms. The high cost of production is then being 
transferred in form of higher price of goods and services offered m the economy. As an 
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end user, consumer is likely will alter their spending pattern in respond to expensive 
price offered by businesses. The reduction in spending pattern made by consumers will 
eventually lower the business's income and therefore less amount tax paid to the 
government by businesses due to the reduction revenue gained. 
The Malaysian tax policy is remained unchanged for the past few decades. As the time 
flown, the Malaysian economy has fundamentally changed over time with variety of 
complexity of business operations. However, Malaysian tax system is not kept pace over 
the changes within its economy landscape. Such reformation could often take place by 
shifting the direct to indirect tax in form of broadening the tax base and in line with 
lowering the income tax rate (Predeeben Kannan, 2010). The Malaysian Government 
has the intention to reform our tax structure since Jong time ago. The effort of Malaysia 
Government in introducing the new tax system was reflected since I 980s. The goods 
and services tax (GST) or its generic name across European known as Value Added Tax 
(VAT) first looks were announced by former Malaysian Minister of Finance, Tun Zairn 
Zainuddin in 1988 where the government is considering implementing the GST. The 
deliberating of such move has been debated for several years have finally answered. 
Budget 2014 that was tabled on October 25th, 2013 has surprised Malaysian with the 
introduction of GST that has been implemented effectively on April I st, 2015. The 
initial introductory flat rate of GST is at 6%, 2% higher than the previous suggestion rate 
at 4% which was set by the government before the announcement. GST as a new 
consumption tax will be replaced the existing Malaysian Sales and Services Tax (SST). 
Despite to reduce the dependency on direct tax revenue and oil revenue, one of the core 
reasons for such tax reformation made by the government is to overcome weaknesses of 
3 
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SST such as cascading tax, compounding and pyramiding taxes, tax evasion, leakages 
via transfer pricing that therefore could lead to various distortions in the economy 
(Shahariah, Sabariah and Nur Syuhadah, 2017; Asrul, Rushdan, Safwan and Cherine, 
2015; Narayanan, 1991 ). GST is also claimed to be a fairer and efficient tax system as 
compared to the previous consumption taxes. Under GST system, it will reduce the 
business cost since GST is claimable in term of the business can recover the input tax on 
raw materials and expenses through manufacturer, retailer and wholesaler. In contrary, 
in SST system, some businesses had to pay multiple taxes and high rate of tax on tax. In 
addition, GST is also said to be a more transparency tax as compared to SST as the 
consumers will be exposed to the information of goods are subjected to tax or not and 
the amount tax paid by them through GST system ( Asrul, Rushdan, Safwan and Cherine, 
2015). Hence, the implementation of goods and services tax in Malaysia is aimed to 
diversify Malaysian revenue sources and combat the weaknesses found in the old 
consumption taxes in hope to beneficial the Malaysians at large. 
1.2 The Born of Malaysian GST 
1.2.1 Background Malaysian GST 
The Malaysian Government has officially expressed the intention to introduce the GST 
as a replacement tax on October 25th, 2013. GST implementation has taken effect on 
April l st, 2015 with the 6% introductory rate. All parties that involved in businesses that 
are eligible for GST are urging to register for GST system starting October 2014. The 6 
months period before GST takes place was given to businesses to prepare and upgrade 
their tax system. This is then followed by the 3 months compulsory GST registration 
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notice given by Malaysian Government for businesses with the prescribed threshold to 
register GST before GST begin in Malaysian taxing system. 
Generally, goods and services tax (GST) or well-known as Value Added Tax (VAT) in 
worldwide is basically a modem tax system that has three main points in its meaning 
which are i) a consumption tax, ii) a broad-based tax and iii) a multi-stage tax. GST is a 
consumption tax where it will be levied on accordance to the spending made on goods 
and services in economy. It is also considered as a broad-based tax since it will be 
covered the whole sectors in Malaysian economy. Meanwhile, the multistage GST will 
be charged on the supply of goods and services at every stages of a supply chain. In 
effect, every business has to levy and collect the tax on the sales of supply goods and 
services which is subjected to GST. This occurred when the tax paid is made in stages 
by the intermediaries through the production and distribution process. The tax payment 
made is not a cost to the intermediaries since GST incurred from production inputs are 
claimable where the business involved are allowed to claim a credit on any GST paid on 
the purchase of goods and services (Asrul, Rushdan, Safwan and Cherine, 2015). Yeung 
(2010) also defined that GST as a consumption tax is a tax that will be charged in a 
value added form where the consumers need to pay the GST as a percentage of the value 
of goods and services on every production level. 
Malaysian GST already took its place in Malaysia economy landscape for several years 
since its role in the Malaysian taxation system begun on April 1st, 2015. The regulatory 
body that is having control regarding the obligation of GST laws, regulations and 
revenue collection is Royal Malaysian Customs Department (RMCD). RMCD acts as 
5 
Malaysian Government tax agent mainly indirect tax that provides services mostly to 
consumers, businesses and industries in giving the GST guidance and other services. 
The operation of GST system in Malaysia is regulated and guided under the GST Act 
2014 that replacing the Sales Tax Act 1972 and Service Tax Act 1975. Under Malaysian 
GST mechanism, a 6% will be imposed on the value of supply goods and services in the 
economy. Precisely, the scope of GST in Malaysia as follows i) Goods and services by 
taxable supply ii) Produced in business by taxable person iii) Goods and Services 
produced and consumed in Malaysia. Besides, the GST system is full under indirect tax 
since the collection of tax paid by the taxpayers is collected via traders or suppliers 
instead of paying directly to the government. The businesses are acting as tax collectors 
on behalf of the government through the sales of goods or services provided to 
consumers. 
Under the GST Act, not all businesses have the rights to be a tax collector for the 
government. The Goods and Services Act 2014 bas specifically indicated several 
conditions that need to be fulfilled. One of them is the businesses must sell taxable 
goods or provide taxable services which mean that the businesses are either a supplier or 
making a supply. Next is, the businesses must be a GST registered companies. In 
addition, the business also must gain a turnover at minimum of RM 500, 000 a year for 
their taxable supply. The calculation of RM 500,000 threshold is made based on sales 
revenue for previous 12 months and the sales forecasting over the next 12 months. The 
prescribed turnover condition is achieved when the sales are recorded for the past 12 
months and the estimated sales for the next 12 months is reach the figures stated. 
However, the voluntary registration is made available for businesses with below 
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prescribed threshold. Once the businesses are GST registered, they need to implement 
the GST system for at least 2 years. In addition, the business is required to charge and 
collect GST on taxable supplies and qualified to claim their input tax credit. 
On top of that, the prescribed threshold is set a minimum of RM 500,000 in order to 
ensure that the small business team is GST free from bearing the GST registration and 
comp I iance costs under the new GST system. When all the conditions are satisfied, the 
business is obligated to charge goods and services tax for each supply made. The tax is 
collected through a specific period of time from the consumers before it being 
transferred to the government account in form of the submission of tax returns and 
payments. 
To conclude, Malaysian GST is charged on the supply of goods and services in Malaysia 
at the standard rate of 6% by the registered business under GST Act. Malaysian also 
needs not to pay for 6% GST if goods and services are categorized under zero rated 
supplies and exempt supplies. Zero rated supplies is a taxable supply that allows 
businesses to claim the input tax credit in production but no output tax is allowed to 
charge on consumers. In contrary, the exempt supplies is not a taxable supply which 
businesses not allow to claim the input tax credit as well as charged the output tax to 
consumers. 
Table 1 . 1  is the illustrations that summarized the GST implementation milestone in 
Malaysia up until GST takes effects. Meanwhile, Table 1.2 provides a brief glance of 
Malaysian GST. 
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Table l .  l  
Malaysian GST Timeline 
GST Timeline ! Process I 
GST 
The GST implementation date was announced by 
Announcement 
Malaysian Prime Minister during 17 months before 
GST takes place on October 25th, 2013 
Malaysian GST to be effective on April 1 st, 2015 
at 6% GST rate 
GST Registration GST registration begin on October 2014, 
6 month period before GST takes place 
3 months period before GST implementation is given 
for business that eligible to register for GST. 
This is an adequate time for business to prepared for 
GST 
GST Commence April, 1st 2015 was the official date for 
GST role in Malaysian economy 




Taxes Name Goods and services tax (GST) 
Date Introduced Aprill '1, 2015 
Administrated 




Other Zero-rated (0%) and exempt-rated 
GST Return Periods Monthly if annual sales turnover is RM 5 million or more 
Quarterly if annual sales turnover is less than RM 5 million 
GST Registration 
Annual taxable turnover exceeds MYR500,000 
Threshold 
GST Recovery 
No (unless the non-established business is registered for GST 
in Malaysia) 
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1.2.2 Types of Malaysian GST Supply 
Principally, GST registrant businesses are compulsory to charge the tax on their output 
of taxable goods and services supplied to consumers. The GST levied on consumers is 
known as output tax while GST incurred for the purchases of goods and services during 
production process in termed as input tax. The input tax incurred in the business 
operation is claimable and known as claim tax credit. On top of that, the business must 
make a payment of the difference between output and input taxes. If the input tax is over 
than output tax, the businesses are eligible to claim the mentioned input tax credit. 
GST in Malaysia may be varying according to the three different scope and mechanisms. 
The three types of GST for Malaysia are standard-rated supplies, zero-rated supplies and 
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Unregistered Business in GST Mechanism 
Source: Royal Malaysian Customs Department, 2013 
Figure 1 . 1  illustrated the difference between registered person and not registered person 
under GST system. Assume that manufacturer and wholesaler is registered person and 
retailer are not a registered person. Based on Figure 1 . 1 ,  we can see that a registered 
person is eligible to claim the input tax credit that is incurred in the production process 
and only will pay the GST after minus the claimable credit. On the other hand, the 
retailer (not a registered person) will bear the RM9, 000 increased in production cost. 
Since they are not liable to claim the increased cost paid to the wholesaler, they have to 
absorb the cost. They are also prohibited to charge the GST on consumer as to transfer 
the increase in their production cost. 
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The 3 main scopes of GST charged are explained as follows based on types of supply 
1. Standard-rated supplies 
The 6% GST rate will be charged on the taxable supplies of goods and services under 
the standard-rated supplies. A registered person has the power to collect GST on behalf 
of government and also is permitted to claim back the input credits that incurred in their 
supply process. Table 1 .3 simplified the characteristics of standard type of Malaysian 
GST 
Table E .. 
Malaysian Standard-Rated GST 
GSTRate 6% GST on final price I 
Goods Category Households items, utensils, clothing and accessories 
GST Principle 
A 6% rate charged on goods and services at every stage of supply 
chain 
Every party except final consumers can claim back input tax 
2. Zero-rated supplies 
Zero rated supplies works at the 0% rate of GST on the taxable goods and services. This 
means that businesses will not collect any tax on their supply but are allowed to claim 
the inputs costs used in the production process. Table 1.4 reported the Malaysian Zero- 
rated GST. 
1 1  
- 
• 
-:-:1ble 1 .4  
Malavsian Zero-Rated GST 
GSTRate I 0% GST on final price I 
Goods Category 
Basic food items, unprocessed food items, most education I 
materials 
GST Principle A 0% rate charged on goods and services 
GST is not charged on final consumers 
Businesses can claim back input tax credit 
3. Exempt supplies 
No GST charged will be imposed on the supplies of goods and services under the 
exempt supplies hence, no GST will be collected by the businesses. There are two types 
of supply that are not falling under subject of GST namely zero rated supplies and 
exempt supplies. Therefore, no GST will be paid on goods and services under those 
supplies. Zero-rated supplies applied a 0%, GST on taxable supplies wbere the 
businesses can claim the input tax credits during their supplies process but not eligible to 
charge the output tax on consumer. Meanwhile, exempt-supplies is totally not a subject 
to GST and it is a non-taxable supplies. Businesses also are prohibited to claim the input 
tax credit in supplies process as well as charging the output tax on consumer. 
Furthermore, there are also several supplies in the economy are not a subject to GST 
including the non-business transaction, goods and services that are sold from outside 
Malaysia and the services made by the government sector. Table 1 .5  simplified the 
characteristics of exempted type of Malaysian GST. 
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Table 1.5 
Malaysian Exempted GST 
I GSTRate 





I No GST charged for consumer 
I Residential property, healthcare 
Goods and services are nontaxable and not subject to GST 
The final party in supply chain cannot claim input tax credit even if it is 
i incurred 
The Differences of Malaysian Sales and Services Tax and Goods and 
Services Tax 
Indirect tax is the common tool used by the government of a country in generatmg 
revenue as it is the most convenient tax exercise for the mentioned purpose. Sales tax 
and services tax has been implemented in Malaysian economy for several decades which 
was regulated and operated under Sales Tax Act 1972 and Service Tax Act 1975. Sales 
tax mechanism is applicable when all goods were under subject to it unless specifically 
prescribed. On the other hand, services tax operated in opposite concept as opposed to 
sales tax where only services specifically prescribed by the act were taxed. However, 
both taxes were a single-stage tax where sales tax is applicable when there is a sale and 
services tax is due when payment is received (Mansor, Tayib and Yusof, 2005). The are 
several distinctions between under the previous regime of indirect tax, which is, SST as 




Table 1 .6 
Difference between SST and GST 
Sales and Services Tax (SST) Goods and Services Tax (GST) 
SST rate vary which a 5%, I O"lo Single rate at 6% with zero-rated a 
or specific rate and exempt rate 
Single-staged tax Multi-staged tax 
Non transparent tax system Transparent tax system 
Tax borne by all businesses and 
Tax borne by end users 
individuals 
Sales tax is imposed on one level of GST is a consumption tax where it holds 
production which is it normally occurred 
the concept of value added at each level 
of 
at the output level where when goods are 
supply chain from production to 
consumers, 
been taken out from factory. It is charged on goods and services at 
Service tax is imposed on certain services every level of 
when it served to the consumers, 
production including export goods and 
services. 
1.2.4 GST in Malaysian Neighbor·hood Country 
The imposition of commonly used indirect tax regime in worldwide namely Value 
Added Tax (VAT) and its synonym name, Goods and Services Tax (GST) across the 
world has risen to over 160 countries throughout the globe. This implied that GST is a 
popular tax policy among the government worldwide as a tool for revenue booster and 
fiscal reformation. Table 1.7 reported some of the countries implemented GST/VAT 
including Malaysia with respect to their respective rate. 
1 4  
.- 
Table 1. 7 
GST NAT in Malaysian Neighborhood Country 
No Country 
Year Initial Rate Current Rate 
Implementation (%) (%) 
1 Japan 1989 s s 
2 Malaysia 2015 6 6 
3 Singapore 1993 3 7 
4 Thailand 1992 7 7 
5 Indonesia 1984 10 10 
6 South Korea 1977 10 10 
7 Australia 2000 10 10 
8 New Zealand 1986 15 15 
9 China 1994 17 16 
Since its introduction to the world back in 1948, GST is being a part of tax system 
across each country's economy. The popularity of GST system is undeniable. As 
depicted in Table 1 .7, GST rate is varying across Malaysia and its neighborhood 
countries. Malaysia GST rate is amongst the lowest within the Southeast Asian 
countries. For instance, Singapore and Thailand have GST rate of7% while Indonesia is 
10%. Furthermore, Japan has a GST rate of 5%, which amongst the lowest as compared 
to other developed countries. For example, New Zealand's GST rate is at 15% while 
Australia has GST rate at I 0%. Obviously, as we can see Malaysia has a much lower 
GST rate among other developing country. 
Nonetheless, the GST rate may change over time. As reported from Table 1.7, we can 
conclude that, there are several countries that revised their GST rate after GST 
implementation. For example, Singapore GST rate has changed over time. Singapore 
GST was introduced at 3% rate in 1994, increased to 4% in 2003, 5% in 2004 and was 
IS  
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increased again to 7% in 2007 (Inland Revenue Authority of Singapore (IRAS), 2009). 
Although the GST rate in Singapore was raised for several times, still it is among the 
lowest as compared to other developed countries. Not to mention, there is also country 
that decreasing their GST rate such as China. Recently, China government has 
announced the reduction in GST rate to one point from 17% to 16% effective 1st May 
2018. The reduction decision was made as to boost up business production and 
innovation in China's economy in line with reducing the burden of the businesses for 
several sectors in the economy (VAT changes in China starting from May, 2018). 
Table 1 .8  
GSTN AT across the World 
No GSTCouutry 
GSTRate GDP Per Capita 
(0/o) <USD)** 
1 Singapore 7 90,500 
2 Norway 25 70,600 
3 Sweden 25 51,300 
4 Germany 19 50,200 
5 Australia 10 49,900 
6 Denmark 25 49,600 
7 Canada s 48,100 
8 United Kingdom 17.S 43,600 
9 Japan 5 42,700 
10 Italy 20 38,000 
11  Hungary 25 28,900 
12 Malaysia 6 28,900 
13  Thailand 7 17,800 
14 China 16 16,600 
15  South Africa 14 13,400 
16 Indonesia 10 12,400 
17 Philippines 12 8,200 
18 India 12.5 7;200 
19 Vietnam 10 6,900 
**GDP Per capita in term of purchasing power parity basts 
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GST system is not the only system that is adopted in developed countries with high per 
capita income but also in countries that has lower per capita income. Many also question 
whether the GST rate will be higher if a GDP per capita of a country is higher. Table 1 .8 
reported the GST rate across selected countries with respect to their GDP per capita 
income. As we can see, India recorded its per capita income at USD7, 200 but its GST 
rate is amongst highest than developed country which is 12.5%. In contrary, although 
Canada is the among a higher GDP per capita earning countries with total of 
USD48,l 00, its GST rate 5% is amongst the lowest in the world. 
On top of that, the only high GDP per capita earning countries with a highest GST rate 
are Sweden, Norway and Denmark with GST rate at 25%. In comparison, we can see 
that Indonesia and Vietnam with their respective GDP per capita earning ofUSD12, 400 
and USD6, 900 shared a similar GST rate with Australia at 10% with Australia GDP per 
capita earning recorded at USD49, 900. Therefore, we can conclude that there is no 
relation between GDP per capita earning and GST rate. 
1.3 Malaysian Perception on Goods and Services Tax (GST) 
Many Malaysian perceived that the introduction of GST in Malaysia will lead to the 
increase in the price of goods and services available in the market despite the items are 
subjected to GST or not. This is the typical feedback among Malaysian when Malaysian 
government announced to implement the GST in this country. 
The government needs to pay more attention on the response of the public regarding the 
implementation of GST as to gain their support on the new tax reform in Malaysia. The 
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government also has to ensure the consumer understanding ofGST as new tax system in 
Malaysia in order to avoid any speculation and misunderstanding among them. 
In Malaysia, there are several surveys and researches that were conducted by the 
researcher about the readiness, perception, awareness and acceptance towards the 
implementation of GST in this country before GST play its role in Malaysia economy. 
A structured survey has been conducted by Merdeka Center for Opinion Research on 
Malaysian feedback in regard of GST in Malaysia It was conducted in 2014 by using a 
total of I 009 sample across ethnicity, gender and age. The survey covered the questions 
of understanding and acceptance of Malaysian GST. 
• A great deal 
• A I.air amount 
• Not understand at alt • Unst1e 
• Not very much • Refused 
r-- 
53% 




Malaysian Opinion on Understanding of GST 
Source: Merdeka Center of Opinion Research, 2014 
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GST acceptance among Malaysian is mainly due to their fear of the rise in price of 
goods and services in the market as well as their lack of understanding on the purpose of 
GST that will be implemented. 
Furthermore, the study made by Amanuddin Shamsuddin, Muhammad Ishfaq Meor 
Ruslan, Afifah Abd Halim, Nur Fatin Zahari and Nurul Farhana Mohamad Fazi (2014) 
also reported that Malaysian, specifically educators in Malaysia have low and moderate 
level of understanding and acceptance of GST implementation in Malaysia. The 
disagreement pertaining to GST by educators in Malaysia is due to insufficient 
information in regard to the working ofGST in Malaysia received by them. 
The government needs to win the agreement from the public as a whole in order to gain 
the efficiency of GST system in Malaysia. Most of the Malaysian especially those in low 
and middle income earners are very worried about the hiking is price level in the 
economy as they have to pay more when the price of goods and services increased. Due 
to this, it seems that the burden will majorly bear by low and middle income groups as 
compared to high income groups. 
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1.4 GST Issues 
The introductory of Malaysian GST has raised much concern among Malaysian in 
general. Basically, Malaysian is very concern regarding the status of the price of goods 
and services after GST is being implemented. The increase in the price of goods and 
services in the economy is the main concern among them since the burden of hiking in 
price will be borne by them as a consumer. One of the issues that were highlighted by 
many is the regressiveness of GST. A regressive tax is defined as a tax that will be borne 
more by the lower income households rather than the higher income households. GST is 
typically regarded as a regressive tax due to this tax is levied to consumption and the 
fact that the propensity to consume tends to decrease as the income increase hence, GST 
is often described as regressive (Masayuki Tamaoka, 1994). 
Regressive issue will impact directly on consumer especially households in the lower 
and middle income groups. Thus, the burden of 6% GST may hurt them as compared to 
the higher income groups. However, the Malaysian government guaranteed that the 
burden of the increase in price will not hurt the consumer much as there are several 
groups of goods and services are categorized as zero and exempt rated charged of GST 
where no GST will be levied on those groups. The list of goods and services that are 
subject to 6% GST and 0% GST also has been released by the government through 
RMCD website for consumer guidance. In general, there are items in the goods and 
services groups that will be not be subjected to the 6% GST such as basic foods, 
healthcare, medical and education. Those goods basically consumed more by the poor 
and middle income groups hence, the regressiveness of GST can be evaded. 
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Figure 1 .4 
Expenditure Patterns of Malaysian 
Source: Institute of Strategic and International Studies (ISIS) Malaysia, 2014 
Figure 1 .4 showed the percentage consumed by the low, middle and high income 
households on the expenditure made on three goods category namely food and non- 
alcohol, utilities and transport. As we can see from the bar chart in the above figure, 
nearly 40% of foods and non-alcoholic goods are consumed mostly by the poor 
households. As we noted, the items are under zero-rated GST thus, no GST will be paid 
by the consumer. 
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Table I .  9  illustrated the tax burden as a percentage of expenditure that has to be paid by 
lower income and high income groups. As we can conclude from the above table, we 
can see that the total 6% GST rate as the percentage of expenditure on three types of 
supplies is higher for those in high income quintile. Therefore, this illustration explained 
that the tax incidence of GST will be less borne by those in low income groups. 
However, this illustration may be slightly differ in the economy of an entity of the 
households based on spending attitudes as we understood that the households income 
and expenditure is largely depends on their standard of living and spending pattern. The 
living standard of a household reflected their purchasing power in buying the goods and 
services despite the total income they earned. 
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The GST mechanism in Malaysia also has been provoked by most Malaysian because 
they are reluctant to accept the reformation of Malaysia tax system due to the 
misconception that GST will be inflationary which lead to the double taxation or 
cascading effect and therefore this will affect their cost of living. This is another issue 
that plagued the thoughts of Malaysian. According to Ari ff (2009), GST is not a cost to 
business and hence, business will not simply pass the burden of GST unto consumers in 
form of high selling price. He also argued that GST system will impact Consumer Price 
Index or inflation. Cascading impact shall not happen along the production and supply 
stages under GST system since businesses can claim back the input taxes incurred. As 
far as we concern, GST merely a tax on consumption not production thus the GST does 
not reflected the permanent cost to business. Therefore, the increase in selling price of 
goods and services is not necessarily happen under GST system. 
Many economists believed that inflationary impacts on goods and services prices largely 
depend on the mechanism and working of GST system of a country as well as the 
purchasing power of the households and for that inflation shall not necessarily to happen 
(Syed A. Basher, 2008). For instance, in Australia case, a significant impact of inflation 
was found in September 2000 as soon as GST was introduced in July 2000. The study 
found that Australian inflation has increased by 2.6% between July and September 2000. 
This happened because households were rushed to make the advance purchasing before 
GST implemented since they believed the price of goods in the market will go up as 
soon as GST is implemented (Australian tax Office, 2002). 
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In order to further addressing the inflationary pressure of GST, Table 1 . 1 0  reported the 
relationship of GST introduced with changes in inflation rate for year before and year 
after GST implemented for selected countries. 
Table 1 . 1 0  
GST Rate and Inflation Rate for Selected Countries 
Country and Inflation Inflation GSTRate 
Changes in 
Inflation Rate 
Current GST Rate Before Rate During After 
Before and After 
Rate GST GST GST 
GST 
Singapore 
1.0 3.4 3.7 2.7 
(7%) 
(1992) (I 993) (1994) 
Australia 
0.3 2.6 4.7 4.4 
(100/o) 
(1999) (2000) (2001) 
United Kingdom 
8.0 7.3 15.0 7.0 
(200/o) 
(1972) (1973) (1974) 
Japan 
0.3 2.2 2.3 2.0 
(5%) 
(1988) (1989) (1990) 
India 
5.7 4.2 6.4 0.7 
12.5%) 
(2004) (2005) (2006) 
Indonesia 
34.8 46.5 11 .2 -23.60 
(10%) 
(1973) (1974) (1975) 
Philippines 
6.2 22.4 6.6 0.4 
(12%) 
(1997) (1998) (1999) 
Thailand 
5.7 4.5 3.3 -2.4 
(7%) 
(1991) (1992) (1993) 
Malaysia 
3.2 2.1 2.1 -I.I 
(6%) 
(2014) (20/5) (2016) 
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Table 1 . 10  reported the inflation rate during year before GST implemented, year GST 
implemented and year after GST implemented for selected countries across the world 
including Malaysia with respect to their current GST rate. Furthermore, the difference of 
inflation rate during year after and before GST also computed to analyze whether the 
pattern of inflation changes is similar across the selected country under GST system. 
As depicted in table above, it clearly shows that the changes of inflation due to GST is 
vary across the country where some country experienced positive changes, for instance, 
Singapore, Australia, United Kingdom, Japan, India and Philippines. On the other hand, 
Indonesia, Thailand and Malaysia experienced negative changes in inflation rate. 
Malaysia inflation as measured by Consumer Price Index (CPI) has dropped from 3.2% 
to 2.1 % mainly due to a sharp decrease in global oil price that offset the impact of the 
GST introduction in Malaysian economy. Although many Malaysian blamed GST will 
cause inflation and slow down the domestic demand, nevertheless, GST only contributed 
0.7% to headline inflation in 2015 and therefore GST is not the only cause to Malaysia 
inflation (Bank Negara Malaysia Report, 2015). 
Despite the strong resistant from Malaysian due to GST will cause price of everyday 
goods to rise, another concern for Malaysian is the government might progressively 
revise the GST rate over the years after GST introduced. This is indeed might be 
happened for Malaysian case since it did happened for countries that had GST way early 
than Malaysia. Table 1 . 1 1  shows initial GST rate and current GST rate for selected 
countries. 
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Table 1 . 1 1  
Comparison between Initial GST Rate and Current GST Rate 
Initial Rate Current Rate Difference 
Country (%) (%) (%) 
Denmark 9 25 16 
United Kingdom 8 20 12 
Germany 10 19 9 
Italy 12 20 8 
Sweden 17.7 25 7.3 
France 13.6 19.6 6 
Spain 12 16 4 
Singapore 3 7 4 
Japan 3 5 2 
Switzerland 6.5 7.6 I 
Table 1 . 1 1  reported the changes in GST rate across selected countries that implement 
GST system. History showed that Denmark recorded the highest increase in GST rate 
from 9% to 25%, United Kingdom from 8% to 20%, Germany 10% to 19% and Italy 
12% to 20%. Other countries that had increased the GST rate include Sweden, France, 
Spain, Singapore, Japan and Switzerland as reported in the above table. As far as we can 
see from other countries experiences, there is no doubt that GST rate might be revised 
over time. There is indeed a room for GST hike in Malaysia; however, the changes 
might not take place anytime soon. On top of that, Malaysian government stressed out 
that the GST rate would not be revised from its current level at 6% (Rahmah Ghazali, 
2017; Esther Lee, 2018). 
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1.5 Research Problem 
The predominant consumption tax known as GST have several aspects that need to pay 
an attention. One of the aspects is lies in the fact that GST will be inflationary. The 
inflation effect could be occurred if the effective rate higher than what we prevail before. 
Therefore, the tax administrators need to monitor on how price will spike after the 
imposition of the GST in their economy landscape m order to tackle inflationary 
problem that might exist. 
Although GST implementation in Malaysia is not really matured yet, the analysis on the 
potential effects has to be carried out to further examine and estimate the effect of GST 
to the Malaysian economy. It is crucial to investigate the relationship of GST and 
macroeconomic impacts such as inflationary factor whether it is significant or the other 
way around. This analysis is important because the possible impacts of GST will affect 
the economy of Malaysia generally. Hence, the findings will give a clear picture on how 
the GST will give impact to the general price in the Malaysia economy landscape. 
The effects that might be occurred with the introduction of GST in Malaysia are 
unpredictable since Malaysia is newly practiced this new tax system for the first time. 
The impacts of this new tax reform are bound to be uncertainty. However, past 
experienced in other countries that have long been adopted the GST tax system signified 
some of the effects to the economy that take place in their GST tax system. One of the 
major impacts of GST implementation is inflationary issues. International experiences 
from develop and developing countries show variety of inflation impact from GST. For 
instance, countries like Australia, Canada, Singapore, Japan, China and Maldives 
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resulted in inflation increased. Nevertheless, other countries such as Greece, Portugal, 
Thailand, New Zealand and Vietnam resulted in inflation decreased due to GST 
implementation (Prasad, Neeraj and Garima, 2017). Past experienced also showed mixed 
results of inflationary GST both in short run and long run. The GST implementation 
often said to occur in one-time increase in inflation of an economy and would not 
happened in annual event. The short term impact of GST is occurred when the 
consumers did the pre-GST spending rush resulted to the expected price increase in post­ 
GST. On the other hand, the long run GST inflationary impact might occur due to 
inflation spiral in the economy where households demanded the increase in wages in 
order to cope with the rising in living cost (Alan, Ebel and Le 2005). 
As soon as the GST tax system will be adopted in Malaysia the likelihood increases in 
most of the goods and services consumed by the consumers in the economy is huge. 
This is a major concerned that was voiced up among Malaysian. Some might dispute the 
fact that most of the essential goods and services will be exempted from GST charged 
and the zero-rated GST also will be levied under certain items, thus the possible raising 
in most of the price could be lower. Nevertheless, many Malaysia households are 
suspicious and questionable in regard what the exact items that might be classified as 
essentials and thus will be exempted from GST rate. Although some of the items will be 
categorized under the exempted items or zero-rated GST, the government, however 
should not ignore the possible chain reaction in the hike of price of non-controlled items. 
Hence, it is highly expected that the increases in the price of many consumer goods and 
services will be affected in the market. Due to this ascending in price will apparently 
will lead the inflation phenomena in the country. 
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The Malaysian government also claims that the price effects on consumers is reported to 
be minimal because basic and essential foods will be zero-rated, public amenities will be 
exempted, low production cost for businesses since GST paid on input can be claimed. 
However, the opponent's view argue that the increase in price still will be occurred 
especially on most of the essential items in the market and this in effect make the poor 
group suffered due to GST introduction. 
Historically, in April 2015, the headline inflation for the month was reported at 1.8% 
YoY and 0.9% MoM where it is below the median estimate at 2.2%. Many agreed that 
businesses will take opportunity to increase the price after GST implementation, 
however, inflation data reported otherwise Kiasutrader, 2015). According to Bank 
Negara Malaysia 2015 report, the headline inflation in Malaysia has declined from 3.2% 
to 2.1% in the year ofGST introduction in 2015. Although 2015 inflation data was low, 
the price increased reported to be more prevalent due to GST introduction and also 
accompanied by the weakening of Malaysia's currency and the higher prices of fresh 
foods (Bank Negara Malaysia, 2015). The government also agreed that the risk of GST 
price effect could be occurred especially in term of pricing behavior of businesses and 
the possibility of profiteering due to GST implementation. However, the enforcement of 
Anti-Profiteering acts has prevented the businesses to increase the price along with the 
GST charged. As per record, the GST effect has only added to 0.9% to consumer price 
inflation in April 2015 (Kiasutrader, 2015). 
Major sentiments has voiced out their concern regarding the price hike after GST system 
playing its role in Malaysian economy landscape. This concern might be associated with 
the potential for businesses to mischarging customers by increasing the pnce of the 
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goods and services although GST introduction indeed is not a cost to businesses. 
Therefore, the researcher will investigate this issue empirically. 
1.6 Research Questions 
The research questions will be broke down into two categories namely general research 
question and specific research question. In general, researcher wants to investigate the 
possible effects of Malaysian GS T in term of its inflationary effect of the tax. In specific, 
the research questions of the study are as follows: 
1. Does Malaysian GST will lead to the inflation in Malaysian economy? 
11. What is the degree of inflationary impact due to Malaysian GST? 
111. What is an inflationary impact ofGST in short and long run? 
1.7 Research Objectives 
The general objective of the study is to investigate the likelihood of the general price 
hike in Malaysian economy that cause by the newly implemented GST system in 
Malaysia. 
The specific research objectives are as follows: 
1. To analyze the relationship of inflation rate and GST implementation in 
Malaysia. 
11. To investigate the inflation impacts of Malaysian GST in the short run and long 
run. 
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1.8 Significance of Research 
This study aims to examine the potential impacts of the implementation of GST in 
Malaysia and the study could contribute to the literature. By analyze the objectives of 
the study; the findings of the study will help in answering some of the potential 
problems cause by GST. Besides that, the policymakers will have a better understanding 
on the issues relating to this study and thus this will help them in tackling issues of the 
effects of GST in Malaysia. 
A depth understanding of the impacts of GST in Malaysia is important in order for the 
policymakers to formulate appropriate policies as to prevent or lowering the effects of 
GST in Malaysian economy. Therefore, this study aims to provide an aid for 
policymakers in their economy decision making by giving a clear picture on how GST 
could affect the economy. This is to ensure the economy of Malaysia is stable without 
the negative effects of economic due to the GST implementation. 
Furthermore, the findings also will provide a big picture to the Malaysian taxpayers 
relating the issues arise in GST. This will give them a better understanding of how GST 
works and how it would affect them in the future. A clear understanding of GST is 
important for the Malaysian taxpayers to understand as to make sure that they will not 
confuse with GST system in Malaysia. 
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1.9 Scope of Research 
This study will concentrate on the impacts of Malaysian GST in term of inflationary. 
The study also will use the time series data macroeconomics indicator in order to 
calculate the objectives of the study. The study also limited to the inflationary impact of 





Chapter 2 provides a brief review of past findings that are related to this study. Precisely, 
this chapter would elaborate the effects of GST in term of economic perspective through 
the literatures and articles from the various scholars in this field. Researcher will review 
the economic effects of GST implementation mainly from Malaysia and other countries 
experience. The focus of this review will be on the inflationary impacts of GST across 
different countries. 
The key concern among Malaysian due to the introduction of GST is their living cost 
associates with the after-tax price of goods and services in the economy. Although GST 
is merely a replacement tax, Malaysian often assumed that any new tax is introduced, 
the likelihood rising in price of goods and services are about to happen no matter what. 
The changes in price of goods and services in the market finally could affect the 
inflation situation of a country. 
Inflation occurred when the price of goods and services in the economy is increasing but 
the value of money does not. There are two differences view regarding the relationship 
of inflation and tax. Based on Keynesian theory, taxes have a negative relationship with 
inflation where when aggregate supply is fixed, the increase in taxes would decrease the 
aggregate demand and hence increases in taxes are deflationary. In contrast, classical 
approach indicated that aggregate demand that is determined by money supply will 
34 
decrease the aggregate supply and as a result inflation occurred (Utgoff and Brechling, 
1979). 
Based on Tait (1991 ), the study conducted to examine the impact of VAT in several 
selected countries. The conclusion made in the study was there is nothing to do with the 
inflation when VAT is implemented. Based on 29 cases studied, the finding found that, 
89% would not affected by inflation when GST is introduced. 
2.1 Theoretical Review of Inflation 
Inflation is a global phenomenon that caused in a sustained rise of general price level of 
an economy. Inflation also leading to declination in currency's purchasing power. The 
country is said to suffer from inflation pressure when the prices of most goods and 
services continue to rise upward for a long period of time (Romer, 2012). Inflation 
phenomenon is also happened when the goods or services demanded in an economy 
exceed the supply offered. The price tends to raise when the supply is less and this affect 
everyone in the economy. Therefore, it could lead to the alteration of purchasing power 
of money because each unit of currency could afford fewer goods and services after the 
price is increased (Walgenbach, Dittrich, and Hanson, 1973 ). 
On top of that, inflation may originate from both sides of an economy, which are the 
demand-side and the supply-side. In general the demand-side inflation occurred in an 
economy due to the several factors, such as, a decrease in exchange rate, high demand of 
fiscal and monetary policies as well as the fast growth in other countries. These factors 
may cause the aggregate demand to grow at an unsustainable rate that will lead to 
increase pressure on scarce resources and a positive output gap. During this phenomenon 
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of demand-side inflation, the producers will tend to raise the price of goods in economy 
as to achieve the maximum profit margins when there is an excess of demand in an 
economy. ln contrary, the cost-push inflation happened when producers respond to the 
increase in production cost as to combat and maintain the revenue gains. There are 
several factors that contributed to this phenomenon to happen such as the rise in 
component cost included an increase in raw materials cost, an increase in labor cost, 
expectation of inflation as well as a decrease in exchange rate (Geoff Riley, 2008). 
2.1.1 The Demand-Pull Inflation 
Demand-pull inflation is one of the common types of inflation. The excess demand 
inflation arises when the aggregate demand is rising while the aggregate supply 
becoming less. The less surplus may happened from fully utilized resources or 
production unable to meet the demand made in the market. There are two principles 
associates with the demand-pull inflation which are The Monetarist and The Keynesian. 
John Maynard Keynes (1883-1946) emphasizes that the major cause on demand pull­ 
inflation is originated from the increase in aggregate demand (Jalil, 2011 ). It is a 
situation where the disequilibrium happened between aggregate demand and aggregate 
supply that cause the price of goods and services to push up (Adee!, 2010). The 
excessive aggregate demand in the economy also called surplus demand inflation that 
mainly cause from too much money chasing fewer goods available in the market 
(Zahoor, Farooq and Sharma, 2010). 
According to Keynes's view on inflation in his book namely 'How to Pay for the War' 
in 1940, he defined the inflationary gap as the expenditure planning in given the excess 
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of output available at full employment in the economy. If the inflationary gap between 
the aggregate demand and supply is larger, the more rapid in inflation will be happened 
(Jalil, 2011 ). 
Besides, the higher demand occurred when the money supply is raised. Based on 
classical approach namely Classical Tbeory of Inflation or Quantity Theory of Money 
proposed by Irving Fisher in 1911 emphasizes that the excessive of demand is mainly 
due to the rise in the money supply. In other word, inflation occurred in accordance to 
direct proportion to the increase in money supply in given level of output (Jhinghan, 
2008). The modem income theory also implied that the demand-pull inflation is 
happened when aggregate money of demand is higher in a relation to the fully­ 
employment output level. The traditional public finance theory implied that all taxes 
including GST is said to be anti-inflationary in their present. This statement is supported 
if the indirect tax reduced the consumer spending holding the below characteristics: 
i) Indirect taxes affected in the term of the higher price of goods and services. 
ii) The marginal propensity to consume of a consumer is similar where an amount 
taken from tax will reduce the consumer spending by the same amount 
regardless of the tax. 
iii) Indirect taxes are regressive in nature 
iv) The marginal propensity to consume is decreased as the income rose. 
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It can be said that the indirect taxes such as GST is said to be not inflationary since they 
discourage the consumption of a household and induce savings. This also implied that 
no demand-pull inflation will happen in the present of such taxation (SK Singh, 2008). 
2.1.2 The Cost-Push Inflation 
Inflation is not only originated from demand side factors alone. Cost-push inflation is 
also one of the type of inflation might be happened in an economy. It is mainly origin 
from the supply side of an economy. The factor will be contributed to the increase in 
price due to the rise in production cost (Adee!, 2010). The upward increase in price as a 
result from rising in production cost are passed to the end users or consumers by firms in 
term of higher selling prices of goods and services in the market (Zahoor and et.al, 
2010). Cost-push inflation may consider as Market Power Inflation because the arising 
in cost of doing business are from the supplier which is the supply side that arise from 
wage-push or profit-push to price (Godly and Wilfred, 2015). 
Cost-push inflation commonly is linked with wages since wages is a bigger part of the 
business cost by the firms. The upward adjustment of wages in order to compensate the 
increase in living cost is usually done through trade union's bargaining power (Zahoor 
and et.al, 2010). Strong labor unions often succeed in forcing the wages to rise and 
consequently the price of goods in the market also will rise (Godly and Wilfred, 2015). 
Higher wages demanded will enable the household's purchasing power capability as 
much as they did before the increase in price (Jalil, 2011 ). 
The cost-push inflation also is most likely to occur in the concentrated industries where 
the few large firms may be able to coordinate with each other in order to determine the 
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price and wage in the economy. Besides, the cost-push inflation is also caused by the 
price-wage structure that somehow will lead to the initial cause of the demand-pull 
inflation. For instance, the increase in household's spending will trigger the over­ 
demand in the economy and hence the price level will rose up in the market. Due to this 
circumstance, the firms will attempt to expand the production in the labor market due to 
the excess demand and as a result this situation will tend to increase the wage up. This 
phenomenon will lead to the complicated situation between the price stability and the 
employment (SK Singh, 2008). 
Malaysian Consumer Price Index (CPI) is lower than expected during the first-month of 
GST introduction in Malaysian economy landscape. The inflation rate on the year on 
year basis revealed the rate of 1.8% which was below than the estimation done at 2.2%. 
The estimation of 2.2% also took the factors such as the opportunity of firms to increase 
the price of products into account. Nevertheless, the factor has been combated by the 
Malaysian Customs authority through the Anti-Profiteering policy and law in order to 
prevent the businesses to raise the price of goods and services additional to GST charged 
(Kiasutrader, 2015). 
2.2 Theoretical Review of Pricing 
The changes in any fiscal reformation like taxation reformation could affect prices of 
goods and services in the economy and consequently it also will affect the inflation 
status of an economy. Based on the theoretical perspective, there are several factors that 
might contribute to the changes in the price of goods and services, due to the changes in 
tax mechanism. As per discussed previously, many countries that has long adopted the 
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GST as their consumption tax has revised the tax rate after several years of its 
implementation. 
According to International Monetary Fund (2016) in their Country Report on May 2016, 
the effectiveness of Malaysian GST as a new revenue generator tool could be improved 
by narrowing the exempted and zero rated items and by increasing the GST rate in order 
to maximize the fiscal policy objectives. However, based on the Klynveld Peat Marwick 
Goerdel er or known as KPMG (2016) on their October 2016 report, there is no change 
to GST rate for Malaysia in 2017 thus; the GST rate will remain at 6% as per initial rate 
introduced. The statement also has been reported by the Second Finance Minister, Datuk 
Johari Abdul Ghani in his statement made at National Tax Conference 2016 which is the 
Malaysian will face no increase in GST percentage in 2017 (Lidiana Rosli,2016). 
Although the Malaysian government has rest assured that no increase in the GST rate, 
the mechanism that influenced to the changes in prices of goods in the market has to be 
evaluated. 
In theory, price is defines as the value used as an exchange between goods or services in 
the economy by the economic agents (Thomas, 2012; Kotler and Armstrong, 2010). For 
simplicity, price is something we need to pay in order to gain something (goods or 
services). The price mechanism also involved the interaction between buyer and seller in 
the economy where it is a situation when a buyer is willing to pay and a seller is willing 
to accept in the transaction between them. 
The pricing theory is an economic theory that defined the price of specific goods or 
services in the economy that involving the interaction between demand and supply. 
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Kotler and Armstrong (2010) applied this economic principle in determining the price in 
the market. The desire is to achieve the balance between demand and supply of the 
economic agents. Consequently, this concept will allow the price to be adjusted in 
accordance to market changes. On top of that, there are several factors that could 
influence the price determination of goods and services in the market. Based on Kotler 
and Armstrong (2010), those factors can influence the firms to determine the appropriate 
price point of goods or services as well as contributed to changes in consumer price such 
as production cost and economic condition as well as compliance cost of businesses. 
2.2.1 Production Cost 
The cost incurred in production process is one of the important elements in determining 
the price level in the market. In today's competitive market, the firm's goal is to 
minimize the production cost and maximize the profit. Therefore, any additional cost 
incurred could lead to a burden for the firms in price setting (Kumaran, 2017). 
According to Secapramana (2000), the price of goods or services shall capable in 
covering the production cost and marketing cost of the supply made in the long term. 
Cost made by the firms can be divided into two categories namely direct-cost and 
indirect cost (Ethan, 2018). A direct cost incurred is a price involved directly attributes 
to the production of specific goods or services such as raw materials cost and labor cost. 
In contrary, indirect cost is a price incurred beyond the expenses associated in producing 
the products or services such as office rental, office equipment, cleaning supplies and etc 
(Surbhi, 2015). 
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Labor cost such as wage is the major contribution made by the firms in production cost 
(Tejvan Pettinger, 2016). A higher wage rate could trigger the inflation of an economy 
because the rising in production cost involved (Christina and David, 1997). This 
consequently will affect the inflation condition of an economy because firms have the 
tendency to raising the selling price of goods and services in order to compensate the 
increase in cost of doing the business. Based on the Bank Negara Malaysia Annual 
Report (2013), the minimum policy wage regulated has led to the increase in the wage 
cost and as a result a burden felt by the firms in term of higher cost pressures especially 
the small and medium businesses where the rely on low-wage workers. As mentioned 
before, the goal for a business is to maximize its profit. In order to mitigate the rising of 
production cost, most firms will shift the burden to consumers by increasing the selling 
price (Bank Negara Malaysia Annual Report, 2013). If the issue is not combat carefully, 
this situation will eventually will lead to the cost-push inflation to happen. 
2.2.2 Compliance Cost 
A compliance cost is incurred in most of the businesses in an economy. The cost 
incurred included the time and money expenses in fulfilling the government 
requirements in term of legislation and regulations such as GST (VAT) compliance cost. 
The GST compliance cost occurred when the businesses are required to keep the detailed 
records of all input tax and output tax to facilitate the completion of GST return to 
government body (Hasyimi and Ashikin, 2018; Rizal, Rosiati, Fariq, Syuhada,2013). 
The compliance cost of GST is obviously a burden to businesses is setting up a new 
taxation system in order to compile with the new tax regime. This situation also will 
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create an extra cost on traders and suppliers especially to small and medium (SME) 
company. A study and survey done by Rizal and et al (2013) found that there is a 
potential of compliance cost to significantly rising during the first three years of GST 
implementation. The study reported that the compliance cost will increase for SMEs for 
GST service for tax computation and tax planning by 70.4% and 9.6% and therefore will 
lead to an average increase in additional GST service cost to RM6, 3 36 per year. 
The situation stated above is obviously will create an extra burden to businesses 
especially those in SMEs group of company. In return, the businesses have the tendency 
to pass the cost burden due to this onto consumers by offering the higher price of goods 
and services in the economy after GST is implemented. 
2.2.3 Economic Condition 
Economic condition is one of the other elements that could contribute in price setting by 
the firms. The slow state of economy will alter the price setting by the firms since it 
affect the production cost in general (Kotler and Armstrong, 2010). For instance, the 
depreciation of country's currency or exchange rate will cause the importation price to 
be higher. A higher the price of imported goods will affect the production cost 
especially the firms that using the imported raw materials in the production process. 
Therefore, the firms will tend to increase the selling price to maximize their revenue and 
this in tum may further fuel the inflation rate in term of cost-push inflation phenomenon 
(Tejvan, 2017). 
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2.3 Empirical Evidence of Inflationary GST 
There are several experiences of others countries regarding the pnce effect of GST 
which are there will be a one-time increases in prices and the increase in price occurred 
during the early period after GST is implemented in the countries. The different impact 
on price when GST implemented is vary across countries depending on other factors 
other than fiscal policy. 
Based on the study of price effects in Republic of Croatia discovered by Dalic (1997), it 
shows that inflation might be occurred during the first year of implementation GST in 
the country. The analysis using the statistical data of the price for baskets of goods and 
services measured by using the retail price index with the assumption no cascading 
before the wholesale stage resulted in the increase in prices could be a maximum of 
3.27% and 5.2%. The increase in price is not as higher as the 22% GST rate suggested. 
This increase in prices occurred during the early year right after GST is implemented, 
thus, it will not cause continues raise in prices because the changes in prices only 
happens in one-time event 
According to Tait (as cited in Dalic, 1997), such factors included the level of 
development in market mechanism, the changes involved in economic policies, the 
economic cycle during the introduction of GST, income policies and several 
psychological factors. 
Tran-Nam (2000) explained that if the government used the monetary policy such as no 
increase in money supply in the economy, there will be no inflationary affect in the 
economy of a country due to the introduction of such tax. This is because any changes in 
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price, for example, the increase in price level due to GST charged, it will also decreased 
in the real expenditure. This situation will resulted the production of products decline 
until the price level return back to its original level, that is, the price will equal to its 
original price before GST charged takes place. 
Moreover, a study by Sarili (2000) in the case of Turkish Economy stated that the 
inflationary impact of GST applied is different depending on how GST works whether 
as a replacement tax or as an additional tax to the country. GST could cause no inflation 
effects both when GST is introduced as to replace current consumption tax and as 
generating more revenue to the country. If GST is replacing the consumption tax such as 
turnover tax in Turkey, there only give the impact on relative prices while if the GST is 
proposed as to generate more revenue, this could cause no inflation issue since when the 
GST is introduced, the consumption of goods and services will falls. He concluded that, 
the inflation effect is not come from the introduction of GST itself; however, the 
inflation occurred when the government increases the expenditure in the country. 
Theoretically, the reason why inflation did occurred is when the government increases 
the level of government expenditure and this will also increase the aggregate demand in 
the economy, hence, the aggregate demand is higher than aggregate supply, this will 
lead the price to increase and lastly will resulted inflation in the economy. 
Tait (as cited in Sarili, 2000 and Carroll et., 2010), in his studies on the impact of GST 
on CPI, examined the movement in CPI, credit and wages to illustrate the effects of 
price before and after the introduction of GST by using four hypotheses namely little or 
no price impact, one-time price impact, acceleration impact, shift and shift plus 
acceleration impacts. 
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His results show that between 35 countries that were selected to investigate the GST 
effect on price, there are only six countries having some acceleration in the rate of 
inflation. Meanwhile, the others 29 countries are having no inflation impact or a one­ 
time increase in CPI. 
Le (2003) said that GST as a broad-based consumption tax will influence public to 
consider it as the cause of inflation. This is because the producer eventually will raise 
the price of goods and services with the amount of the tax charged and this action will 
lead to the continuous increase in price level, thus, inflation will occur in the economy. 
As to reduce the pressure of inflation that might be occurred during the implementation 
of GST, the government should take the action to control the monetary policy. Hence, 
such policy will lessen the inflationary effects. Le also concluded that the introduction of 
GST would not necessarily lead to inflation., however, if it does, there will be only a one 
off increase in the price level, thus, inflation, during the early year of GST adoption. He 
indicated that the government should analyze the good timing when the right time GST 
will be implemented in the country. He stressed out that the introduction of GST surely 
not suitable during higher inflation in the economy. 
Valadkhani and Layton (2004) examined the quantifying analysis regarding the effects 
ofGST in Australia's Capital Cities by using an econometric approach. The data of CPI 
was collected quarterly from fourth quarter in the year 1948 until first quarter 2003.The 
study had found that there is no significant impact on magnitude and duration of GST 
that effects the inflation. The inflation only occurred during the first year of its 
implementation in Australia as a whole. During this first year of GST implementation, 
there is an increase of 2.8% in inflation in the country. Hence, the inflationary affects 
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only occurred during the first term implementation of GST. This result valid by analyze 
it using the quarter-to-quarter data. 
A number of key economic impacts have been debated by Malaysian regarding the 
adoption of GST in Malaysian economy landscape. One of the macroeconomic concerns 
is the effects of GST on Malaysia inflation. Some expected that the inflation rate due to 
GST will give a minimal impact to the overall inflation rate in Malaysia. Based on Irvin 
(2014), the impact of the GST adoption is estimated at 1.5% point. Malaysia's Ministry 
of Finance also estimated that the GST implementation shall add at least one percentage 
point to inflation in 2015 which resulting the annual percentage of inflation to be 
increased between 2% to 3% (Chan, 2013). 
On the other hand, the study done by Zahidi (2014) estimated the inflation rate during 
year of GST introduction will be between 4% to 4.5% after taking considerations a few 
factors such as the subsidy rationaliz.ation, the price trend of oil market and the number 
of zero-rated items in GST listing. On top of that, Lim and Ooi (2013) implied that the 
inflation is estimated to hit at additional 3.86% after GST implementation due to the 
reaction from both agent in economy, firms and consumers. The study also conclude that 
the estimation of inflation rate in Malaysia based on consumer price index is difficult to 
calculate accurately because the behavior reactions from business and consumers. 
According to Suhaimi, Zamros, Ramesh and William (2015), there is mixed impact 
occurred in term of price of goods and services in the economy. The mixed impacts is 
largely because the GST reformation is a tax that merely a replacement consumption tax 
from SST that has standard-rated, zero-rated and exempt-rated types that implied that the 
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rising in price is found to be a mixed results. There is an increase and a decrease in price 
trend after GST implementation such as a decrease in price found in car prices up to 
1.5%, an increase price found in processed foods and beverages approximately more 
than 6%, and the price also remained unchanged for basic items such as bread, eggs and 
cooking oil. Subsequently, there is also a price increase found in exempt-rate GST 
category such as taxi fares. 
Meanwhile, although the GST rate in Malaysia amongst the lowest, the tendency for an 
inflation to hit after the GST implementation is huge since GST is occurred to the prices 
of goods and services in every stage which could result in inflation because the general 
price might increase and a higher inflation might be occurred from the continuously of 
inflation. The continuous increase of the price would cause the demand to subsequently 
decrease due the decrease in purchasing power by the households. Nevertheless, based 
on the study done by the Ministry of Finance in analyzing the price impact, it is expected 
that the consumer price index will decrease by 0.1 % due to the price falling in clothing, 
footwear and communications (Lau,Jarren and Jordan, 2013). 
The changes in VAT rate or any tax reformation will change the price trend in the 
economy. For instance, with the increasing in VAT rate, the businesses will transfer the 
changes in tax rate in tern, of increasing the price in the economy. This therefore will 
lead to the increase in consumer price index for one year that is technically known as 
first round effect (Felcser, 2013). Kirkby (2013) and Felcser (2013) implied that there is 
a second round effect on inflation due to changes in VAT rate that is known as price­ 
wage inflation spiral. This situation occurred when the workers demanded a higher pay 
in order to offset the potential additional price hikes of goods and services in the 
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economy. For example, the initial increase in price will urge the workers to demand a 
high wage in order to offset the increase in their living cost. Due to the initial inflation 
situation, the second round effect will cause the inflation ripples to happen in the 
economy (Gordon, 2010). 
Suan (2015) concluded that there is a short run impact ofGST adoption on CPI in other 
countries experiences. The short term inflationary impact due to GST is measure by at 
least 3 months before and after GST is introduced. In Singapore, the GST was 
introduced in 1994 with initial rate at 3% showing the increase in CPI from 2.6% before 
GST to 3.1 % after GST. Same goes to Japan, the CPI index show an upward trend from 
I .  I% before GST to 2. 7% after GST in 1989 with 3% GST rate. On Australia case, the 
CPI index increased from 3.1 % before GST to 6.1% after GST during 2000 at 10% GST 
rate. In contrary, Thailand reported a decrease in CPI index from 4.9"/o before GST to 
4.6% after GST in 1992 despite a high GST rate at I 0%. This happened due to the 
enforcement from Thailand's government for state-owned businesses to absorb the GST 
impact. 
Suan (2015) also reported that there is no long term effects due to GST revealed from 
other's countries experiences. The inflation rate has been return back to the average 
inflation rate after the years of GST implementation. However, for Japan and Thailand, 
the inflation rate is higher than the long term average rate after GST implementation that 
mainly due to the economic crisis in Asian financial crisis during year 1997 and 1998. It 
is estimated that the headline inflation for Malaysia is expected to be moderate for the 
next several years. The inflationary impact is expected to be in short term phase and the 
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central bank is expected to not react aggressively over monetary policy in order to offset 
the GST impacts. 
On top of that, any changes in tax policy such as an increase in GST rate will eventually 
affect businesses and consumers in the economy. Business operators will tend to transfer 
the increase in their production cost due to GST increase into consumer prices. This 
happened when businesses raising the price of goods and services in the economy, and 
this are then will yield the result of inflation in a country (Jonneke Dijkstra, 2013). The 
study of price setting behavior in Netherland found that the VAT increase from 17.5% to 
19% which is the increase in 1.5% VAT rate has almost completely shifted to consumer 
prices (Jonker, Folkertsma and Blijenberg, 2004). 
The study of Gautier and Lalliard (2014), Carare and Danninger (2009) and Viren 
(2009) implied that more than half VAT rate changes are shifted to consumer prices 
during the first quarter of VAT rate increases. The situation occurred in response by 
businesses in altering their behavior towards the tax rate changes. 
Based on Chen and Syukry (2017), businesses are being challenged in term of 
compliance cost of GST, as it is a new tax regime that requires an appropriate tax system 
to keep track business' accounting records, therefore, this eventually will raise the cost 
of doing business because business operators need to allocate the additional expenditure 
on system upgrading and hence, the selling price is tend to go up due to this factor. 
However, the Royal Malaysian Customs Department claims that there will be a 
reduction on business cost due to these following factors such as GST paid on input in 
the production chain is claimable, exports are zero rated, and there is no matching of 
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input tax and output tax. Nonetheless, other countries experienced also claimed that 
businesses will not hurt due to this tax regime. GST as a multistage tax is collected in 
every layer of production process thus there is differences between the input tax and 
output tax. The output tax is a tax where businesses shall impose on goods or services 
that subjected to GST while the input tax is a tax that will be charged by businesses on 
acquisition of goods or services. This situation indicated that the GST is not a burden to 
business because the expenses occurred in production process is claimable as input tax 





This chapter discusses the methodology that was used to investigate the research topic. 
The purpose of this chapter is to provide an overview of the research design 
implemented by the researcher to test the research framework of the recently introduced 
GST in Malaysia. The research design that included is the research process adopted in 
the study, data collection and data analysis methods employed by the researcher are 
briefly described. 
3.1 Research Framework 
3.1.1 Theoretical Framework 
The framework of the research is developed based on the fundamental research variables 
that reflected the research topic. 
In measuring the link between inflation as proxy by Consumer Price Index (CPI) and 
Goods and Services Tax (GST), the researcher developed the following model: 
Inflation = f(GST, UNR, MS, IMP)------ (1) 
where 
GST = Goods and Services Tax 
UNR = Unemployment Rate 
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MS = Money Supply 
IMP = Total Import 
The functional relationship of inflation is depicted from equation (I) included the 
macroeconomic variables that might be positively causes the inflation in Malaysian 
economy. The macroeconomic variables used also consist of monetary and fiscal factors. 
Equation (I) also illustrates the relationship between two variables knows as dependent 
variable and independent variables. Inflation rate will be measured by using the 















Figure 3 . 1  
Theoretical Framework 
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Figure 3. I depicts the relationship between the dependent variable and independent 
variables. CPI as dependent variable is used to calculate the inflation rate in Malaysia. 
CPI is one of the techniques used to evaluate the inflation rate in an economy besides the 
Gross Domestic Product Deflator. Meanwhile, the independent variables consist of four 
macroeconomic variables namely Goods and Services Tax, Unemployment Rate, Money 
Supply and Import. 
3.1.2 Conceptual Framework 
The definition of terminology used in the research framework in analyzing the 
relationship between independent and dependent variable is briefly described as per 
below: 
i) Consumer Price Index 
Generally, inflation can be defined as a continuous increase in the aggregate or general 
price level in an economy. Inflation can cause an increase in the cost of living. In other 
word, inflation is where the money could not buy the goods and services as the money 
could before the increase in general price level. The value of money has been dropped 
during inflation crisis. 
A consistent increase in the aggregate price level in the market will lead to the rise of the 
living cost of a country. The impact of inflation will cause the negative and positive 
vibes in an economy. The stable inflation rate between 2% or 3% will ensure the 
stability of economic growth (Maryam Jameelah Hashim, Idris Osman and Nura Lina 
Elias, 2014). 
54 
Inflation as reflected by the consumer price index is the total cost change in the basket of 
goods and services where the changes might be fixed or changed at specific intervals 
such as yearly. CPI is a measuring the change in price of goods and services in consumer 
perspective. It is also a key of monitoring the purchasing trends and inflation in an 
economy. 
ii) Goods and Services Tax 
GST is an example of modern tax under the consumption tax category. GST is the form 
of indirect tax whereby the taxpayers will pay the GST levied in accordance to their 
spending and consumption on goods and services. GST will affect the entire individual 
from businesses to consumers in the economy. It will cover through all the production 
chain of goods and products produced by the firms. GST levied will be started from the 
raw materials up to finished goods in the production of products. GST is also known as 
multi-stage tax since the tax is charged at every layer of production chain. 
GST also was adopted in various countries worldwide including developed and 
developing countries as it has an easy administrative working and it is hardly to avoid by 
the taxpayers in paying the tax imposed (Fetus et al, 2016). Based on the definition of 
GST described by Joseph and Samuel (2014), GST has several key features as per 
below: 
a) GST is a consumption tax 
b) GST is a multistage tax 
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c) The value added tax is important in GST as it determine the computation value 
ofGST 
ii) Unemployment Rate 
In general, unemployment rate is defined as the ratio of jobless person against the total 
number in the labor force. The labor force consists of the employed and unemployed 
people who are jobless but actively seeking for the job. People who are actively looking 
for a job, children and the retired are not considered as labor force. 
The unemployment rate often increased during recession and decreased during economic 
recovers. The government of a country will try to sustain the unemployment rate at 4% 
or less in order for the stabilize economy of a country (Jeffrey Parker, 2010). 
iii) Money Supply 
Money supply is depicted as the total amount of money or currency and other liquid 
instruments circulating in an economy. The instruments represents the broad money that 
consist currency outside banks, foreign currency deposits of residents sectors other than 
central government, bank and traveler's checks as well as other securities such as 
certificates of deposits and commercial papers (Peter Howells, 2010). The broader 
monetary aggregate also known as broad money in Malaysia is M3 that is widely used in 
measuring the amount of money circulating in Malaysian economy ( Fintan Ng, 2016). 
iv) Import 
An import of goods and services is involved in the international trade. It is a goods or 
services that bought from one country to another where the goods and services are made 
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outside of the country. In other words, the goods or services that produced in a foreign 
country and sold to domestic consumers. 
3.2 Research Model 
3.2.1 Data Analysis 
The research data is collected and gathered through secondary sources in measuring the 
empirical analysis with regard to the scope of the research. The time series data is 
employed in this analysis is span over the monthly period from year 2015 to 2018. The 
fundamental research data sourced from Bank Negara Malaysia (BNM), Ministry of 
Finance of Malaysia and Trading Economics. The employed data is then examined by 
using statistical software Eviews 9. 
The secondary data in monthly form collected are consumer price index, goods and 
services tax, unemployment rate, money supply (M3) and total imports. The secondary 
data can be classified as the analysis of existing figures collected by others that can 
simply retrieved from related sites. The major advantage of secondary data is it is 
economical where the researcher does not have to invest a lot in finding the desired data 
that certainly will be costly. In addition, it is also a reliable data where the sourced data 
was collected by the expertise from the specific scope of their research agenda. 
Table 3 . 1  indicated the description of the data used in the analysis and it's sourced. The 
main sources of tested variables are obtained from Central Bank of Malaysia (BNM) in 
its economic and financial data files. 
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Table 3.1 
The description of variables 
No Variable Unit Sources 
1 Consumer Price Jndex (2010 = 100) 
Economic And Financial Data For 
Malaysia, 
(CPI) 
Bank Negara Malaysia, Trading 
Economics 
2 
Goods and Services 
RM million Federal Government Revenues files, 
Tax 
(GST) Ministry of Finance, Accountant 
Department, Bank Negara Malaysia 
3 Unemployment Rate 
% oflabour Economic And Financial Data For 
force Malaysia, 
(UNR) 
Bank Negara Malaysia, Trading 
Economics 
4 Money Supply, M3 RM million 
Economic And Financial Data For 
Malaysia, 
(MS) 
Bank Negara Malaysia, Trading 
Economics 
5 Total Imports RM million 
Economic And Financial Data For 
Malaysia, 
(IMP) 
Bank Negara Malaysia, Trading 
Economics 
The tested variables data of the analysis is collected from January 2015 to December 
2017 for consumer price index, unemployment rate, money supply (M3) and total 
imports. On the other hand, data for GST is collected in yearly form from year 2015 to 
2018 and this is then will be converted via frequency conversion in Eviews to monthly 
form The GST data for year 2018 is the forecasting data made by the Malaysia Ministry 
of Finance in their respective financial report. In order to achieve the goals of the 
research, all the data for 2018 except for GST is gathered from forecasting data done by 
Trading Economics, the website that provides the economics data across the globe and 
also an entity that has experience in performing global economics research. The yearly 
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data is then will be converted to monthly form via frequency conversion done by 
Eviews. 
3.2.2 Quantitative Analysis 
In constructing the appropriate model on the impact of Malaysian GST on the price level 
(inflation), the researcher adopted the model developed by Fatukasi (2015) in the 
research of "Determinants of Inflation in Nigeria: An Empirical Analysis" where the 
combination of structurlist, monetarist and fiscalist are included in the model. 
The model is specified as follows: 
where, 
CPI, = Consumer Price Index at period t 
GST, = Goods and Services Tax at period t 
UNR, =Unemployment Rate at period t 
MS,= Money Supply at period t 
IMP, = Total Import at period t 
E, = Error term 
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For the purpose of the study, the model is converted to natural log form and the remodel 
is as follows: 
where LN is termed as natural logarithm, the error term donated as e t, t is refer as time 
parameter and the elasticity of the variables is denoted as 131, 132, 13,, 13, respectively. 
In further estimating the objective of the research which is to determine whether there is 
any evidence shown the causality between Malaysian Inflation and Goods and Services 
Tax in Malaysia in short and long run relationship, the researcher adopted the 
Autoregressive Distributive Lagged (ARDL) approach or also known as "Bound Test" 
which was proposed by Pesaran and Shin back in 1999 to disclose the relationship 
among the tested variables of the analysis. ARDL technique is a modem co integration 
tool in econometric analysis. ARDL technique has several credits as compared to other 
cointegration testing. ARDL approach allows the estimation of the variables that have 
order of integration 1(0), 1(1) or the combination of both. For instant, it allows a mixture 
of 1(0) and 1(1) variables in a model which avoids the need of pre-testing of a unit root 
test. The ARDL model enables the analysis of the appropriate data that can extract the 
result of long run and short run relationship simultaneously (Pesaran, Shin and Smith, 
2001 ). 
Particularly, the ARDL cointegration procedure can be implemented in analyzing 
whether the long run relationships are exist when the group of the time series variables 
are stationary whilst others are not stationary. The equation (1) below implied the basic 
form of ARDL model: 
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Yt = flo + fl1Y,-1+ . . .  +  flkYt-p + aox, + llo1X1-1 + a,x,_,+ . .  + qx,_q + Et (I) 
where l't is a random disturbance tern, which it is serially independent. 
The ARDL procedure as a conventional cointegration approach enables the econometric 
analysis of that give the advantages as per below; 
i) The tested variables are assumed to be endogenous. 
ii) The approach can be tested if the mixture of I(O) and I(!) existed in the tested 
data. 
iii) The short run and long run coefficients of the variables are estimated 
simultaneously. 
Before running the ARDL estimation, several preconditions need to be checked in order 
for the ARDL technique to be valid. Below are basic steps involved in ARDL technique: 
i) The data must be integrated of order I(d) where d < 2 (none of the variables are 
integrated of order 1(2) 
ii) Develop an unrestricted error-correction model (UECM) 
iii) Deterrnine the appropriate lag structure of the model in step (i) 
iv) Ensure the model is serially independent 
v) Ensure the model is dynamically stable 
vi) Run the Bound Test whether the long run relationship among variables are 
existed 
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vii) If the result in step (v) is positive, estimate the long run model and UECM 
viii) Use the data in step (vi) to examine the short run dynamic effects and the long 
run equilibrating relationship of the variables in the model 
Precisely, the ARDL approach will be tested as per below: 
Step 1: Testing Order oflntegration 
The analysis will be begin in examining the order of integration where we need to ensure 
that no data under the analysis is integrated of order 1(2) or higher. The analysis can be 
tested by using the unit root test such as Augmented Dickey Fuller (ADF) test by 
checking that none of the data is I(d) > 2. 
Below are the hypotheses involved in testing stationarity using the ADF approach 
The null hypothesis: Unit root existed 
The alternate hypothesis: Unit root not existed (stationary) 
Below are the basic regression models of ADF 
i) No constant with no trend: tsy, = yy,_1 + v, 
ii) Constant with no trend: !iy, = a +  yy,_1 + v, 
ii) Constant with trend: !iy, = a +  yy,_1 + J., + v, 
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The ADF added the lagged differences to the below models 
i) No constant with no trend: tiy, YY,-1 + I:;1 a.tiY,-s + v, 
ii) Constant with no trend: tsy, a +  yy,_1 + I:'�1 a5tiy,_5 + v, 
iii) Constant with trend: tiy, a +  YY,-1 + v, + L�1 a.tiY,-s + v, 
In order to run the ADF test, the lag lengths need to be choosing in order to ensure that 
the tested data is not serially correlated. 
Step 2: Develop the UECM Model 
From equation (1) below, the model have lags of dependent variables and lags of other 
variables as the regressor. For simplicity, assume that there are three variables in the 
model where the dependent variable denoted as Y, whilst the independent variables 
donated as X1 and X2 or in other term, there will be (k + I) variables and - a dependent 
variable and k other variables. 
Y, = Po+ P1Y,-1 + . . .  +  PkYt-p + «ox,+ «o,x,-1 + a,x,_, + .. + qx,_q + Et (1) 
Considering the below conventional ECM in the cointegrated data in equation (2), where 
z donated as the error-correction term where the OLS residuals series from the long run 
cointegration regression, 
(2) 
The ranges of summation of equation (2) are from I top, 0 to q I and Oto q2. 
(3) 
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02x2,-1 + e, (4) 
Equation 4 is defined as the Unrestricted Error Correction Model, UECM. From 
equation (2), we replace the z,_1 with Y,_1, X11_1 and X21_1,  X,,_1 and X21_1. From 
equation (3), we can see that the lagged residuals series donated as z,_1 = (a - a, Xu-1 - 
a2X2,_1), where a's represent the OLS estimates of a's. The model in equation (4) has the 
same lagged levels but no restricted coefficients in the model formed. 
Step 3: Determine the Lag Length 
The value of optimum lag of p, q I and q2 need to be selected in order to run the ARDL 
test. It is necessary to select to optimal lag length of the underlying equation of the long 
run model. The optimal Jag length (k) can be selected by using a proper model selection 
such as The Akaike Information Criterion (AIC), Schwarz Bayesian Criterion (SBC) or 
Hannan-Quinn Criterion (HQC). These criterions are tested in accordance to a high log- 
likelihood value where there is a penalty is given for additional lagged. The form of 
penalty is varies for each criterion. The values of each criterion are donated as per 
below: 
AICp = -11!2(l+log2,T)-11!2log.'/-P 
SBCp = log(t5) +(log11!11)P 
HQC =log t5 +(lloglog11!n)P 
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Where 62 is Maximum Likelihood(ML) estimator of the variance of the regression 
disturbances, 'Lp is the estimated sum of squared residuals, and n is the number of 
estimated parameters, p=0,1,2 P, where P is the optimum order of the model 
selected. 
The smaller the value of the information criterion the better the result will be achieved. 
Step 4: Test The Model is Serially Independent 
lly, = P o +  I  fl/i.y,_i + LY/lxu-j + L llkllX2t-k + DoYt-1 + 01Xu-1 + 
OzXzt-1 + e, (4) 
The assumption of ARDL approach stated that the errors in equation (4) need to be 
serially independent. 
The LM test need to be run in order for testing the null hypothesis where the error are 
serially independent against the alternate hypothesis is not serially independent where 
AR(m) orMA(m), form= 1,2,3 . .  ,etc. 
Step 5:Test the Model is dynamically stable 
Once we developed the autoregressive model, we need to ensure that the model is 
dynamically stable. In order to achieve this goal, all of the inverse roots of the 
characteristics equation associated with the model need to be checked whether the model 
is strictly inside the unit circle. 
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Step 6: Run the Bound Test 
The bound test is run based on the below equation (4) 
92x2,-1 + e, (4) 
In order to estimate the model based on Bound Test, we might perform the F-test as per 
below hypotheses 
Null Hypothesis: Ho= 9o= 9, = 92 
Alternate Hypothesis: H, :f:. 9o :f:. 9, :f:. 92 
The test is done in order to analyze the absence of the long run equilibrium relationship 
of the model associates with zero coefficients ofy,_1,xu-t and x21_1 from equation (4). The 
long run relationship exists when we're able to reject Ho in the analysis. 
The bound test is computed through Bound F-statistic analysis in order to establish the 
long run relationship between the variables. 
Step 7: Estimate the Long Run Model ofUECM 
By assuming that the bound test yields a conclusion of cointegration, we can further 
estimate the long run relationship among the variables of the model: 
(5) 
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Meanwhile, the equation (6) below is in term ofUECM: 
(6) 
where z, = (y,.1 - 3-0 - a1x1t.1 - a2x21.1) and the a's in the model represents the OLS 
estimators of the a's in equation (5). 
Step 8: Test the short run dynamic effects and the long run relationship of the 
variables 
The long run effect can be extract from equation ( 4) 
82X2t-l + e, (4) 
where, long run equilibrium is represent by L'.y, · 0. t.x 1, ··· L'.x1, · 0. and the long run 
. . . . . -(0.,t O i )  and -(Oo 02) . I 
equilibrium ofvanables x1 and x2 is reflected by respective y. 
The ARDL equation is formed as follows: 
llLCPI, = 
p 
«o + L a11 llLGST,=i + 
i=l 
q 
L a2illLUNRt=1 + 
i:::;Q 
r 
L a3i llMSt=i 
l=O 
$ 
+ L a4ilMP+ 61LGST,=1 + 62LUNR,=1 + 63LMSt=1 
l=O 
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where A is operator difference, p, q, r, s represents the lag length of the regression 
variables and £, is an error term that carried a white noise assumption. The parameters 
am=i for m = 1,2,3,4 represents the short term dynamics of the regression model 
whereas /5
5 
represent the long run relationship of the fundamental research variables. 
The parameter of the research estimation or a priori expectations of the model shall be 
picture as per below in term of null and alternate hypotheses. 
The null hypothesis which is illustrated the non-existing of a short run relationship 
among tested variables thus, no cointegration existed are as follows: 
whereas, the alternate hypothesis are as follows: 
which explained the existing of the long run relationship of the tested variables and 
therefore the cointegration existed. 
The above mentioned hypotheses shall be tested by using bound testing technique via F­ 
test procedure in econometric. The test is done to investigate the presence of the long 
run relationships among tested variables LGST, LUNR, IMS, and LIMP. 
The F-test procedure is normalized on LCPI is denoted as per below: 
FLcPJ(LCPl I LGST,LUNR,LMS,LJMP) 
The ARDL bound testing procedure using F-test is assumed to be an asymptotic non­ 
standard distribution under the null hypothesis where no cointegration among the 
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variables. The decision rule is made based on the two critical values which are lower 
critical bound and upper critical bound. These critical values also depend according to 
the number of explanatory variables in the model whether the variables are integrated of 
order zero or one as well as the model contains an intercept or trend or both (Pesaran et 
al, 2001). The derivation of two asymptotic critical values of the test is as per below: 
i) The lower critical value 
All the variables are integrated of order zero, I(O) 
No cointegration relationship among the tested variables 
ii) The upper critical value 
All the variables are integrated of order one, I(l) 
Cointegration relationship exists among the tested variables 
The decision rule for F-test approach is decided as per below: 
i) The value of computed F-statistic is greater than the upper bound critical value 
The null hypothesis (Ho) of no cointegration will be rejected 
ii) The value of computed F-statistic is smaller than the lower bound critical value 
The null hypothesis (Ho) of no co integration cannot be rejected 
iii) The value of computed F-statistic is between two critical values 
The decision can be made if the order of integration in the explanatory variables 
is known 
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By assuming that the cointegration is established among the tested variables that 
reflected from the F-test procedure, the unrestricted error correction model (UECM) is 
developed as per below: 
L'.LCPI, = a + 
p 
I ali L'.LGST,=i + 
i=l 
q 
I a2i L'.LUNRt=i + 
i=O 
r 
I a3i L'.LMS,=i 
i=O 
s 
+ I a4i L'.LIMP,=i + l.EC,_1 + E, 
i=O 
where ').., is represents the speed of adjustment parameter and EC is the residuals obtain 
from initial ARDL cointegration model. The UECM model is obtained to finding the 
speed of adjustment towards the equilibrium. 
The diagnostic checking procedures also implemented in the analysis in order to achieve 
the classical liner regression model assumptions. The tests involved are serial 
correlation, heteroscedasticity, and normality testing. In addition, the cumulative sum 
(CUSUM) and cumulative sum of square (CUSUMSQ) procedures are also used in 
order for testing the stability of the variables in long and short run. The rule is obtained 
if the plots ofCUSUM and CUSUMSQ are lying in between the critical bound value of 
5%, the null hypothesis (Ho) cannot be rejected where the results showed that the 
variables of the model are structurally stable. 
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CHAPTER4 
RESEARCH FINDINGS AND DISCUSSION 
4.0 Introduction 
This chapter presents an empirical evidence of the objective of the research. The section 
included the econometric analysis findings derived from the utilized data using the 
statistical method of a time series examination. The discussion of the finding results 
through stationary test, unit root test, stability and bound test are briefly explained 
empirically. The main focus of the chapter is to provide numerical support in analyzing 
the inflation and goods and services tax in Malaysia. The empirical result is crucial in 
achieving the goals of the research. The obtained findings are herein discussed. 
4.1 Stationary Test 
In order to investigate the properties of time series variables, the stationary test were 
performed in analyzing the existing of the unit root of the tested data. The presence of 
the unit root in the variables implied that the data is not stationary where the variance, 
covariance and mean are not stationary. The existing of unit root will yield the result of 
spurious estimation. The utilization of Augmented Dickey Fuller (ADF) test is taken 
based on the null hypothesis that the data has a unit root. The unit root test involved the 
natural logarithm of the tested variables namely consumer price index (CPI), goods and 
services tax (GST), unemployment rate (UNR), money supply (MS) and import (IMP). 
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4.1.1 Augmented Dickey Fuller Unit Root Test 
Table 4.1 
Unit Root Analysis 
Variables 
At Level 
ADF Test Variables 
At first difference 
ADF Test 
t-statistic 
Intercept Intercept and Trend 
CPI, -0.4516 -2.6889 t..CPI, 
GST, -3.1279** -21.9366*** t..GST, 
UNR. -2.1721 -2.6019 t..VNR. 
MS, 0.3047 -1.0030 t..MS, 














Notes: * ,**and*** indicates significant at the 10%, 5% and 1 % levels respectively 
The unit root test was conducted via ADF test that consists of intercept analysis as well 
as intercept and trend analysis. If the tested variables are stationary at level, the variables 
will have the temporary impacts on macro economy landscape and vice versa. The 
findings of variables integrating are reported in Table 4.1 .  The results shown that there is 
one variable stationary at level namely goods and services tax at 5% significant level for 
intercept and I% significant level for intercept and trend and other than that, the series is 
non-stationary at level but stationary at first difference. For instance, consumer price 
index, unemployment rate, money supply and import are exhibit I (1) properties. Hence, 
the result depicts that all variables are statistically significant and no unit root existed at 
first difference. ARDL is then can be used in examining the cointegration of the model 
since none of the series are integrated of order 2, I(2). 
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4.2 Autoreg,·essive Distrjbuted Lagged (ARDL) Analysis 
The Autoregressive Distributed Lag (ARDL) model and Error Correction model (ECM) 
will be employed to investigate the inflation and GST in Malaysia. In order to proceed 
with the proposed test technique, the appropriate lag length need to be determined. The 
lag selection criterion is widely used as a guide in selecting the appropriate model. We 
will use the autoregressive lag length test based on Akaike Information Criterion (AlC) 
with the maximum lag order is set at 4 for dependent variable and 2 for independent 
variables. The test is based on the log likelihood function. The ideal lag selection is the 
minimization of the AlC value where this implied that the model is nearly to be true 
model. 
Table 4.2 
Lag Length Criterion 
Variables Coefficient Std Error t-statistic Prob. Value 
CPI(-1) 0.525149 0.055768 9.416661 0.0000 
GST(-2) 0.489915 0.082895 5.910078 0.0000 
UNR(-2) -0.028404 0.018995 -1.495309 0.1438 
MS(O) 0.019810 0.002915 6.794972 0.0000 
IMP(-1) 0.014871 0.004666 3.187073 0.0030 
c 2.408159 2.408159 6.687876 0.0000 
Adjusted R-squared = 0.99521 I 
Durbin-Watson stat= 0.995211 
F-statistic = 936.1674 
Prob(F-statistic) = 0.000000 
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According to the results reported at Table 4.2, it noted that ARDL (1, 2, 2, 0, 1) is the 
optimal model based on AIC selection for consumer price index, goods and services tax, 
unemployment rate, money supply and import respectively. 
4.2.1 Bound Test Analysis 
The bound test of this study is based on F-statistic and follows a non-standard 
distribution. Under this, the null hypothesis indicates that there is no cointegration 
among the variables. Considering the calculated F-statistics is greater than the 
appropriate upper bound critical values then the null hypothesis is rejected, implying the 
existence of cointegration. If, however the statistic is below the lower bound, the null 
hypothesis cannot be rejected, indicating the lack evidence existence of cointegration. 
When the calculated F-statistics lies within the lower and upper bounds, the result, 
however, is inconclusive. 
Table 4.3 




CPI,= f(GST1, UNR,, MS1, IMP,,) 
(I,  2, 2, 0, 1) 
4.902011 ** 














R-squared = 0.569608 
Adjusted R-squared = 0.446639 
F-statistic = 4.632131 
Notes: * ,**and*** indicates significant at the 10%, 5% and 1 % levels respectively 
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After the optimal lag length criterion has been estimated, the next step in to investigate a 
long run and stable relationship among the tested variables via Bound Test that was 
developed by Pesaran et al. (2001 ). The procedure is useful in examining the existing 
long run relationship among variables within a multivariate framework. The estimation 
result is reported as per Table 4.3. It shown that the computed F-statistic value 
[4.902011>4.010000) is greater than upper critical bound at 5% significance level. The 
results revealed that cointegration existed among consumer price index (inflation), goods 
and services tax, unemployment rate, money supply and import for this case. 
4.2.2 Long Run Relationship Analysis 
Since the establishing model is stable, we may precede the investigation of the variables 
by analyzing the impact of goods and services tax, unemployment rate, money supply 
and import on Malaysia inflation during long term. The result is generated in Table 4.5. 
From the results, we can conclude that all the exogenous variables have a significant 
relationship towards the impact on Malaysian inflation in the long term. 
Table4.4 
ARDL Estimated Long Run Coefficient 
Dependent Variable: CPI, 
Variable Coefficient Std. Error 
GST, 0.107664*** 0.029481 
UNR -0.213730*** 0.064251 
MS, 0.041718*** 0.004321 
IMP, 0.070700*** 0.015170 









Notes: *, ** and *** indicates significant at the 10%, 5% and 1 % levels respectively 
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From Table 4.4, the result implied that GST has a significant long run impacts on 
inflation in Malaysia. Every I% increase in GST induces to 0.11 % increase in inflation. 
On the other hand, unemployment rate reveals the negative relationship against inflation 
in Malaysia. The negative coefficient on unemployment rate implied a positive impact 
on inflation where a 1 % increase on unemployment rate will lead to 0.21 % decrease in 
inflation. Furthermore, the positive coefficient in money supply indicated that the rising 
in money supply have generated the long run negative impacts on inflation. The 
estimation result reported that with 1 % rise in money supply will increase inflation to 
0.04%. Also, import playing an important role in affecting the inflation rate where the 
positive significant result reported that every 1 % increase in import will lead to 0.07% 
increase in inflation. 
On top of that, the estimation reveals that the main variable of interest, GST exerts the 
positive pressure on the consumer price index hence, inflation in Malaysia within the 
period studied. It is statistically significant and has a positive impact on inflation. Higher 
sales and services tax revenue while consumption remains constant will raise the price in 
the economy. This is mainly because the sales and services revenue depends on their 
respective price. The higher revenue generation is generated through the higher price of 
goods and services in the market. Therefore, the inflation rate also will increase 
eventually. 
During the introduction ofGST, the businesses and producers tend to shift the burden of 
the raise in their business cost onto consumer. This is typically happens every time there 
is a changing involved in their business cycle. Since the mechanism of GST regime is 
new to Malaysian economy landscape, the business will fuce the high administrative cost 
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in their accounting and administrative tax system due to the implementation of GST. 
The rising cost of doing the business eventually will pass to end consumer in term of 
high selling price of goods or services. Thus, cost-push inflation will be occurred in the 
economy during the period. 
4.2.3 Short Run Relationship Analysis 
Now, with the acceptance of long-run coefficients of the tested variables, the estimation 
of short-run coefficients can be conducted. The development of Error Correction (ECM) 
model is needed. An ECM has two important parts. Firstly, it estimates short-run 
coefficients. Secondly, error correction term (ECT) captures the speed of adjustment 
whereby short-run dynamics converge to the long-run equilibrium path. Also, according 
to Banerjee, Lumsdaine, and Stock (1992), it stated that a significant ECT is the further 
proof of the being of a steady long-term association. 
Table 4.5 
Error Correction Estimation for ARDL Model 
Dependent Variable: ACPJ, 
Variable Coefficient Std. Error t-Statistics 
Prob. 
Value 
AGST, 0.489915*** 0.082895 -5.910078 0.0000 
llUl'IKt -U. I !0J4j •0 0.024947 -4.414962 0.0001 
AMS, 0.019810*** 0.002915 6.794972 0.0000 
AIMP, 0.018701 *** 0.006005 3.114506 0.0000 
ECMt., -0.474851 *** 0.055768 -8.514739 00000 
Notes: *, ** and ** * indicates significant at the 10%, 5% and I% levels respectively 
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The final stage of ARDL approach is the determination of the short run dynamics 
associated with the long run estimation variables in the model. The estimation is 
achieved by running the Error Correction Model (ECM) based on the ARDL (I, 2, 2, 0, 
I)  
Table 4.5 represents the short run dynamics model. The finding shows that all the tested 
variables have short run impact on inflation. Every 1 % increase in GST, money supply 
and import will lead to an increase in inflation to 0.49%, 0.02% and 0.02% respectively. 
Meanwhile, every I% increase in unemployment rate, will lead to a decrease in inflation 
by 0 . 1 1%.  
The short run coefficient estimates derived from ECM techniques from ARDL model 
will indicate the speed of adjustment in restoring the equilibrium in dynamic model. The 
test shows that how quick or slow the relationship returns to its equilibrium path. The 
result should be statistically significant coefficient with a negative sign. The existence of 
stable long run relationship is further proofifthe ECM value is highly significant. 
Table 4.5 shows that the expected sign of the ECM term is highly significant. It reports 
that the lagged error term has negative sign and it is statistically significant at I% level. 
The estimated lagged error term presents that short run deviations will be corrected by 
47% towards long run equilibrium path. This means that the adjustment takes place 
relatively quick. The results also confirm that the long run relationship between inflation 
and the tested determinants is stable and robust. 
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4.2.4 Diagnostic Test 
Meanwhile, time series diagnostic checking is essential to carried out in order to ensure 
that the tested model satisfied the classical linear regression model assumption. 
Table 4.6 
Diagnostic and Stability Test 
Diagnostic Tests 
Breusch-Godfrey Serial Correlation LM Test 
Jarque-Bera Normality Test 















Table 4.6 presents the diagnostic checking among the tested variables. The analysis 
shows that there is no serial correlation and heteroscedasticity among the regressors. The 
error term also reported to be normally distributed where there is no evidence of 
misspecification of model in inflation analysis. Furthermore, the investigation of long 
run relationship for policy analysis of the model required a stability test of the 
coefficients in the model. The stability test of CUSUM and CUSUMQ has also 
confirmed that the structural break over time is not found for the tested inflation model. 
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4.2.5 Stability of Parameters 
In the final stage, the stability of the long-run coefficients is examined using the 
CUSUM and CUSUM squares tests. According to Pesaran and Shin (1997), the stability 
of the estimated coefficients of the error correction model should be empirically 
investigated. Figure 4.1 is the graphical representation of CUSUM and CUSUMQ 
statistics. Following Bahmani-Oskooee (2011 ), the null hypothesis cannot be rejected if 
the plot of these statistics remains within the critical bound on the 5% significance level. 
In short, proving the regression equation specified correctly. 
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I ' • I ' ' 
II Ill IV 
2018 















I - CUSUM ----· 5o/o SiQlllflCilnce I 
Figure 4.1 
















Ill JV II 
2018 
Ill IV 
I - CUSUM of Squares ----· 5% Significance I 
Figure 4.2 
Stability Test for Inflation by using CUSUMQ 
Figure 4.1 and 4.2 above depicts the examination of parameter stability by usmg 
CUSUM and CUSUM square graph. The result generated shown clear evidence for the 
stability of forecasting since the graphs lie between 5% critical bands. To conclude, both 
the long term and short term estimation are structurally stable over the sample period in 
case of Malaysia. 
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CHAPTERS 
CONCLUSION AND RECOMMENDATION 
5.0 Introduction 
The center problem of the research is the inflationary implication on GST system in 
Malaysia that could cause the general price hike in the economy. This ramification has 
long been concerned by Malaysian since the news of GST implementation was reported. 
The study was focused on Malaysia inflationary impact when GST is introduced. The 
question is whether GST could lead to goods and services price spikes in Malaysian 
economy due to the replacement of the new indirect tax system. The research is sought 
to find out the effects of inflation due to GST in Malaysia economy landscape. In order 
to seek the answer of the question, the quantitative analysis was adopted through the use 
of a model. This chapter will focus on the conclusion drawn from the research findings, 
recommendations and the suggestion for future research. 
5.1 Conclusion 
The cointegration test via the Autoregressive Distributed Lag (ARDL) bound testing 
approach was adopted in modeling the short term and long term models of Malaysia 
inflation. The cointegration is established between inflation and the respective 
explanatory variables. The cointegration results revealed that the coefficients of 
proportion of inflation from GST, unemployment rate, money supply and imports are 
significant in the long run and short run. 
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The test also revealed that a positive relationship occurred between inflation and GST, 
money supply and import in the long run and short run. In contrary, the inverse 
relationship between inflation and unemployment rate occurred in both long and short 
run. 
In conclusion, the study revealed that the inflationary pressures in Malaysia was 
influenced both from fiscal and monetary factors under the period of study. The main 
findings revealed that GST was significantly effects the Malaysia inflation in long run 
and short run statistically. 
Based on the estimation period, we can say that during the short term in line with the 
transition period of the replacement of GST from SST, the introduction of GST is 
significant affected the inflation rate in Malaysia. This means that the implementation of 
GST is accompanied with a one-time increase in price level which reflected the cost of 
living. Nevertheless, the GST impact on prices is at 0.49%. 
Theoretically, taxation will eventually lower the household disposable income and 
businesses revenue that can be utilized for private consumption and investment. The 
lower private demand for goods and services shall give demand-side pressure on the 
rising of prices in economy. Besides, higher aggregate tax revenue through a higher tax 
rate imposition would therefore lower the aggregate demand in an economy as well. 
Hence, the imposition of any tax is actually will be borne by consumers and producers. 
For consumers, they will face the burden of higher prices and lower quantities of goods 
and services consumed. For producers, the burden of lower yields happened when tax is 
imposed. As we noted that, GST is a natural for cost in the supply chain, thus, it is a cost 
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saving for the companies to offset the revenue loss during the period of GST 
introduction. 
However, many argued that there will be a second round effect of inflation due to GST 
in the long term. Upon completing the estimation results, GST will contribute to 0. 1 1  %  
increase in inflation for the studied period for the long run effects. Based on the 
Economic Report by Central Bank of Malaysia on 2015, the increase of inflation 
happened based on goods and services categories calculated by CPI on each basket of 
goods and services existed during the pre and post GST implementation. Nevertheless, 
the overall impact is still contained as GST only contributed 0. 7% point to headline 
inflation during the initial period ofGST role. 
GST indeed has a huge possibility to increase the rate of inflation in the implemented 
country but the GST shall contribute the minimal impact on Malaysia inflation. 
However, some also argued that there will be a second round impact of GST 
implementation in term of rising cost to the businesses. This might occurred when the 
workers will demand for higher wages in order to offset the raising of cost of living. As 
the result, the cost for businesses will be increased and this will cause the businesses to 
pass the burden onto consumer by offering a higher price of goods or services. Hence, 
the cost-push inflation will be happened. 
All in all, the degree of inflation is a hard-won situation to measure accurately during the 
initial period of GST implementation since the households are often to adjust their 
spending behavior due to distortion in their spending power as a result of the increase in 
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price in the economy hence the inflation impact from GST is difficult to accurately 
determine during the transition period of GST tax system. 
5.2 Recommendation 
The intention for Malaysian Government in diversify its revenue sources has brought the 
fiscal reformation through the introduction of GST system onto its economy landscape. 
The introduction of GST is merely a replacement indirect tax system that has long 
existed namely SST. With the implementation of GST system, the government also 
hopes to seek additional revenue collection in order to combat its budget deficit. Despite 
the revenue generation, GST system also was introduced to eliminate the weaknesses 
found in the previous sales tax and services tax. 
Despite the negative perspective of economic agent towards GST system, the GST 
collection is becoming the major contributions to Malaysian revenue. As per record, the 
revenue collection from GST is amounted RM27 billion in 2015 and had increased to 
approximately RM 38 billion in 2016. It also reported that the GST revenue for year end 
2017 is expected to gain more than RM42 billion. Due to GST revenue contributions, 
Malaysian Prime Minister, Datuk Seri Najib Tun Razak informed that GST has helped 
Malaysia to reduce its fiscal deficit from 6.7% in 2009 to 3.1% in 2016 (Eugene 
Mahalingam 2017). 
In order to ensure the rising cost of living due to higher prices is under control for 
households especially those in lower and middle income groups, the government needs 
to implement some measures in order to combat the rise in price of goods and services in 
the economy and hence, inflation. In different perspective, the government also needs to 
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ensure that the welfare of the businesses also will not be affected by the new tax system. 
In general, the least government can do is to control the price in the economy. 
Historically, Malaysian Government already took the policy that could prevent the 
increase of price level by using Price Control Act that was enacted in 1946. Tbe price 
control mechanism is obviously noticeable especially during the festive session. 
In the recent years, the Malaysian Government also had introduced the new measures for 
price controlling namely Anti-Profiteering Act 2011 in ensuring that the price increases 
is not excessive. Based on this act, the government has the rights to regulate the 
maximum profit margin rate for a business. It was introduced and implemented to curb 
the price hikes associates with GST implementation. In order for the measures to 
effectively take place, the government needs to frequently monitor the compliance of the 
businesses towards the policy implementation. A higher fines and penalties shall be 
taken for the businesses that are refused to compile with the price rules and regulations. 
The price control regulations through Anti-Profiteering Act is obviously beneficial for 
consumers rather than for businesses. The maximum margin that was set up by the 
government has forced the businesses to absorb the rising cost of doing their businesses. 
The profit gaining is absolutely will go down as the profit could not be increased beyond 
the regulations measures. Hence, businesses were prevented to passing the higher cost 
onto consumers in a fair way. The acts only will be beneficial for consumers in a short 
run. 
Instead, the regulations and protection policy is harmful in the long run since it 
encourages the business closure especially small and medium firms. Thus in term of 
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businesses perspective, the government also needs to regulate a more liberal policy to 
combat the issues. In addition, the government can collaborate with the workers unions 
and companies to raise productivity level among the workers. To achieve this goal, the 
business process can be improved in reducing the rising costs by uplifting the workers 
skill sets. With the newly enhanced skills and production process, the businesses would 
be able to cope with higher business cost and therefore can prevent the business to pass 
the additional cost to consumers as end users. 
Moreover, the GST system also involved a new administrative process of the tax system. 
As a result, this lead to the additional cost for the firms to run the new tax mechanism in 
their business. With this additional cost, the business will tend to increase the price of 
goods and services in the market. At the end, the consumers will face the burden in term 
of expensive price of goods and services offered. Thus, the government needs to help the 
businesses especially the small and medium businesses by providing the comprehensive 
guidelines and administrative tax procedure thoroughly. A comprehensive guidelines 
and procedures offered by the government through the RMCD will eventually lower the 
cost for the businesses in seeking the new knowledge regarding the procedure involved 
in the new tax system. 
5.3 Suggestion for Future Research 
This study had focus on the impact of inflation towards the newly introduced GST 
system in Malaysia. Inflation is one of the economic indicators that can contribute to the 
condition of an economy in a country. Other than inflation, there are several potential 
impacts of the implementation of GST in term of economic growth and regressisvity of 
87 
the GST system. Future research can consider to finding the possible impacts of those 
variables in Malaysian economy landscape. 
5.4 Limitation of Study 
As we noticed, the data for GST revenue is very limited for the researcher to be able to 
analyze the objective of the study by using a time series framework. Thus, the researcher 
has to do some frequency conversion on the tested variables including GST data to 
enlarge the series observations. Although the research may suffer from such limitation, it 
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